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Section 1: Overview

) ()

Open Recent Company Files
Open an Existing Company

& Setup a New Company

Open Company for Exclusive Use
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Today's Date
Degree Days

Today's

Ai2d/2003
Hest

Enter Today's Degres Day

Heat/Haot Water

Heating Year Total
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= View Customer n 4 5)
= Selup Customer 5

= Collections

= Delivery Tickets J . -

= Sales and Adjustments 4 " )
= Point of Sale
= Cash Receipts

I @6 he

= Service Calls

= Modify Degrae Days R )
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= Reluad Eystem n 4 n 5 n
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.ﬁ.ccauntlsmith

Cnitl NCII

W] r]n] aa |

Cument;

ad e

—

[ EE——— _ioi x|
] | o AT Address atel i _AJ
[ Annandale Restaurant 32 %' ark Foad Tawaan MOD|21:204
110300 Srnith, Bob 17 Wwilderhield Ct Timonium MO 21093
Biﬂing | Inf 110320 Smith, Chas J. 45 Belfast Road Tirmanium MO|21093
110340 Smith, Frank E. 11 Sandspring Ct Cockepsville  |MDI21030
e !— 110280 Smith, Fobert 17 Ridgefield Foad Lutherville MDJ21093
il 110310 Smith, Sr.. Charles 4. 10607-B Virginia Awve Cockeysvile  |MD{21030
T 2w Diztrict I_ oz
CAMCEL | LIST SELECT | _|
| petum | a
’II _II 1 n n 5 [1] n ’II - 4 5 * * 'll
, n 5 n n
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B Customer Search

Enter & value in one or more fields and press the. #4 |_butt0n.

I [ Sheet I T Zone ITimnnium -IW_

Cuztomer 1D

Company Hame I I City
I ™" Phone I r Zip

Lazt Mame

Click on [ box nest ta the field o which pau want ta saort:

& 1

Customeri] CompanyName | Lastlame [ Street City Zp | Phone | Zone | af
L 110852 Fake, fake 2321321321321 Baltimere 21229- (410} 41%-401C Timonium -
| | 110822 Doe, John 123 Fake St Catenzville 21228 Timenium
| |110812 abc fdzfzdfds Catenzvile 21228 (434} 243-2424 Timenium
| | 110530 “fon Pariz Moving & Stor| Won Parig, Hans 1520 *vork Road Timenium 21053 (410} 252-5800 Timenium
| | 118520 Steak & Ale Weinstein, Fred 80 W. Timenium Road | Timonium 21053 (410} 252-5800 Timenium
| | 118310 Burger King Water, Larry 2000 Yiork Road Timenium 21053 (410} 252-215¢ Timenium
| | 110300 &4 Lumber®* Howard, Steve 53 W. Timenium Road | Catonsville 21228 (4107 551-0184 Timenium
| | 110480 Elliet Building Ellict, Rus=el 85 W. Timenium Road | Timonium 21053 (410} 252-2402 Timenium
| | 110480 Michael"s 21158 Green, Michael 21159 York Road Timenium 21053 (410} 252-202% Timenium
| | 110480 McDonalds Franks, George 2118 York Road Timenium 21053 (410} 252-2158 Timenium
| | 110440 Jenkinz, Peter 11847 Thurlee Dr Timenium 21053 (410} 551-141€ Timenium
| | 110430 Boyer, Scott 11712 Mayfair Field Dr| Timenium 21053 (41075 551-083% Timenium
| | 110350 Schultz, Richard 11716 Mayfair Field Dr| Timenium 21053 (4107} 252-555¢! Timenium
| | 11o320 Smith, Chas J. 45 Belfast Road Timenium 21093 (410} 252-0474 Timenium -
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Enter 3 user name and password o log in b the company:

IJzermanme: Iadmin

Password: I““’“‘

i
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B Users & Groups = Im] (S
Users & Groups |
Groups: _
M arne | Description
Admin Adrministration Group

"EF."l'-‘fl | % |Pm

fdembers:
Itzer Hame

* 0% "4 5 *Q k= "

X
Group Mame Ll

" Cancel

Description:
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I zel Mame |
|BEIB Cancel |

bember OF;
ID_ispat-:hing |
/ n _ * 2 *
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)

5 * % ) " 4% 4 *(
>|| ) 5 n n ) 0
x
Fermizszions |
Group:  [Dispatching = :I

hil  Aea | Allow | Deny |

E quiprment Setup Bl £
E quipment Template - 2
Servicedlob Profiles [ ¥
Propogals | v
Jobs W | J
Service Plan | W
Service Callz ¥ [=
Dizpatch v a lI
EXIT
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Section 2: Setting Up Your Database
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5
Code 1234
Compary  [BCME FUEL & PROPANE |
Addrezs [123 Fake St |

ity |Baltimare |

State MO vl Zip [21225-
Fhone [200) 555-5555

EQN <
4  >+" 3 6'3-",." 6 >
.o mpn 41
> .1 "9 - B B
19kK." "0
1.?7- -C
x
Altitude Adjustment
Code; ]
D escription; |
Correction Factar: ]
EXIT 0 9
o (",
8 ? E
? 0 ) )
? - ) ) 1 "
" " 4!" ) 13 " 4- )
, 9) "4 4" 4 4 ? " "
4 oy - )" 4
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W *<x "1 "P9 6 0!%%: Z $ B$K
W ** "1 "P9 6 0!1%%: Z$'#
W * * "1 "P 6 Z1%
W **A K(* "1 "P 6 Z7'7
W Rl il "1 "P 6 Z!
Wl n P n 1 n 0 ?
) ? mn
J " - n , n " 1
; ’4 n n ; " ) l" I) n
1.?
—ioix
ode Arge ZIME = i ACCOUn -
[ 3 Semvice Parts $0.00 =
SERWT A Service T ax $0.00
FPERMITS Permitz $0.00
RCF Returned Check Fee $25.00
Misc Debt Mizc Debit Adjustment $0.00
* $0.00
EXT New, @
) [1] - , .II " 1 0 n -
’II n >ll n , ) 4 n 1 n , "
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! 1 "4.

7.) 8

i Code
" |DelFee

Charge Name
Deliveny Fee

B Setup P.O. Fees

Amount
$25.00

x|

il

CrstLi Crozs State Lines Fee $30.00
bl $0.00
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x|
s;nimnismum ¥ I 0.10000) |
& |Coupon = 0.03000
* = 0.00000
EXIT x| dews [
7
- 1" 3.
" ) " " " "o 8> 1
" e><2 1
"4 (
4 ) " "
1)1
mmn 3 ) mn mn ) n
"J 4 1 ) " , 4" "
1", " 9/0 1%\P 1% &\P %&:
1.? 7
5 SetupPayment Types ) =

4

Credit Card Payment

[»

Check,

Check Pavment

Cazh

Cazh Paymnet

Mizc Credit

Mizc Credit Adjustment

EXIT

NEW b4

(2]

2]
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3
n 0 n
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T Contract Deposzits

OMHTRACT

D> Ix

Contract Depozit

Early Pay Discounts DISCOUNT |Early Pay Dizcounts
Fental Charges REMTAL  |Rental Charge
Finance Charges LATEFEE  |Late Fee
Semvice Charges SERVICE  |Service Charge
Budget Interest IMTEREST |Budget Interest
Service Contracts Service Service Contracts
Labor Charges Labor Labor charge
Balance Fomeard [Debit Balance]  |DEF B alance Fonward
Balance Fomeard [Credit Balance]  |CEF B alance Fonward
Mizzing Charge [7] [termn not on file
Mizzing Pavment [*] [termn not on file
Service Parts PARTS Service Partz
Service Tax SERVTAM |Service Tax
c
nowon ’ > " " 4" "
" " “0o" )"X 5™ "3 " 0" ) "
X 5™54" | 1 .5 " o' "X 5M™Mb4¥
1 .5 " M3 , X 5™5 /0" ". ™) "
oomomrjo" )"X 5™b
12 8)

H Finance Charge Terms i

Finance Terms
Description Fayment Days Biling Days Rate  Prorate ‘You can use this section to set
15 15 Dy (Hon-Prorated] 15 £ T.50% Mo msﬂf;?;ﬂﬁgfgégﬁ%ﬁ
30 30 Day (Mon-Prorated) 30 30 1.50% Mo '
30P 30 Day Prorated 30 30 1.50%  Yes Make sure you have a Finance
Term selected on the left.
Zone l b I
Code: I " Descipbon: I Division l b I
PaymentDays: I ' Min Charge: I i [~ Prorate Tax District l 'I
Bilirg period Days: | Wi Overcie: | P Compoud | Customer Class [ =]
Rate: I i Min Balance: I i
Exit Save Edit | Mew | Delete | @' Update
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R cC"41"4 4
1.? D
E
Districts I
>
Firnd Tax District: [m | Manland Taxes | Ql

Rate

Order

T ax Diztrict Code IMD T ax Dizgtrict M ame |Ma_r_l,llanu:| Taxes

GL Acct Comp

Max

B |State Sales Tax - 0.05000 1 1000 Moo~ T [~
Federal Lube Tax % & 014100 2 0 Mo~ r [
County Usze Tax o= 017000 3 Of Moo~ - I
Underground Tax o= 0.01000 4 Of Moo~ - I
Federal Excize tax o= 0.00000 5 Of Moo~ - I
[Tax 06 o= 0.00000 £ 0 Moo~ — ~
[Tax07) o= 0.00000 7 0 Moo~ — ~
[Tax 03] o= 0.00000 a8 0f Mo~ I_ ~
[Tax09) o= 0.00000 3 0 Moo~ — ~
[Tax10] # =] 0.00000 10 0 Mo r - LI
EXTT X | hews |
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EE

Employes: I _'_l _'J

Code m—

Tope: m Default Location
MHarme |Tn:|m Jones Hauly Pay

Strest I'I 324 Coldspring Lane _ Haourly Charge

City |Baltin'u:-re Oertime Pay

State IMD _*J Zip i21 205- Total Hourg/Day
Phiore [410] 3231234 K ax Owertime Hours

Corimizion B ate

Social Sec I21 450912
YTO Sales I

E arned Cammisian

]

5 J
$1200
#1000

$18.00

i

]
0.05

1l

News | X

!

1 " 26

1.?2>.7

E Setup Customer Class

Cusztomer Clazs

e
‘NEW;

e

Code: IF! ez
Com Cormercial . - :
E i Eain Dezcription: IHESIdEﬂtIa|
Gov 5 overnment

x

1€

27 2 ).
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B2 Setup Container Types x|

Container Type

Reqular Reqular Cylinder Size Code: ]Hegular
Small Small Cylinder a0 . - :
Large Large Cylindsr 100 D escription; |F| eqular Cilinder Si:

Size; i?E

x |3

9" (" ,

" . 4" 4 " oo
. cr i

2" C " L) "4" 4

2", "3 o " 3 ,

1.72>.7

B Customer Division _ x|
Customer Division @l

Budget Customer -
R Fegular Customer Code: IB
l Inactive Diescription: lBudget Customer

$'" I#$ %% %& 1$$ '% (



EE F. 27 2 ).

el " 1 " " 4 1 " "
1) R 0 Moot "
o, " "3 1)) "4 1" "- 1
y @ 5 y - 2/ 1
2" , -3 """ " el " 3 ,
L10)) " 1

i
Crelivery Zone Setup

(1 Timonwn .|

2 Lutherville

4 Cockeysville

L) Towszan

Zone Code Zone Mame City State Zip Code  Area Code
|1 !Tin'u:nnium I o | I I

[EXT] NEew | x (3]

EE F. 27 ? )
v o) , "1 ,
"yt
v 2><2 " - C A A 4
@ L Yo 4 ! &
n 1’
A 4va om0 C )
"y "4, A C
n Cll
2' ., 3 ortv3 ,
L1,y " c'

1.2>2 1)

"G %% %& 1$$ '% (
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]
Service Categornies
Code: {0 aily
D escription: |Dail_l,l Tazksz
EXIT new | x|
n ) " 5 ( n >Il )II
1 @II. ( n n
" 1 " 5 n 4 ,II 3 "
1 n n - ) 1
1.?2:D:
e

Description

Next Number  Initial

increment 8

P |Blend Mumber 10000 100000 1
Fropozal Humber 100001 100000 1
Ticket Mumber 120146 100000 1
POS Invoice Humber 100002 100000 1
[Fwaice Mumber 10000 100000 1
Purchaze Order Number 10000 100000 1
Service Order Mumber 10000 100000 1
POS Reference Mumber 100000 1 1

EXIT e
. 4 0 1 4 -"3
0 -
n 1
1.?27 1.?
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1#$

W

W

W

$'1'%%% M( /"4

B Printer Setup 1

to forms:

MOTE:  Thiz printer setup anly applies

¥ Laser Frint

CAMCEL |

o |

$%$1 " /| "4 "8 "#K ",

"8 " '"%%%

- K&OIo " " 5?20

", ) "5- 5 $% 0§l
"3 K&ONm oo
- - M1 ) u n

12+?2 A )41 <

M("

K&

%$ %& 1$$ "% (



B Invoice Statement Messages L Ej

Invoice/Statement Messages

bMeszage: Happy Haolidayzlll Januan special on fill: aver 200 gallonz.
Call for details!

Current: Thank yau Far paur prampt payments, Yoo are truly a valued
customer.

Crgeer 300 |Reminder Your account iz now 30 days pazt due. IF pou
have recently zent in a payment, pleaze ignare thiz
Mesz3ige

Crgeer B0 |Reminder Your account iz now 60 days pazt due. IF pou
have recently zent in a payment, pleaze ignare thiz
Mesz3ige

Crpear G0 [Your account is now 2enouzly past due and haz beeh zent
to collections. Pleaze send in payment A54F to avoid a
court SUnmon

Leaze:

> -, ) :

R Rl " 1 "1t - )

x s " "o )

*1 $%*, " 1 "1 $% ,. - )
*1 B%*; " 1 "1 B% ,. - )
*1 #%*; " 1 "1 #% ,. - )
ok, 3 " ) .- 1

1.2+2 A )

$B " 1#$ %$ %& 1$ $ '% (



B Invoice (Point Of Sale) Setup | x|

'
7" Irvoice/Stmt £+ Dietail:
7" Invaice £ Summmary
11" Invoice T Tax

Shaw Price Per LUnit? 7
Use Product Code? W

CAMCEL | - |

1" ’Il
BHA )41 ", - 5 $%$!
BHA ) 6 K "4, ", - 5
$% $'
&&HA )  KJFomx 1" 6 )" " )
" 4" "5 4" 5@ 4 )
(* 5"
, mn + [1]
g " "4 " RIS
1 g ", " . "
D *6 %4 0 - Q- "

17)7 = 54 Sy
=7 ) 54", ) - 1
54 ) " .o

"G %% %& 1$$ '% (



1.2+?2 )@ 8

&5 Ticket Setup 3 x|

Ticket Form Setup

Ticket Form: L B | eps HEATING OIL - Dyed Diesel Fuel, Nor-
Mezzage: taxable Uze Only. Penalty for Tawable

Shaw Ticket No? W Uz Orily.

Show EPS Mezsage? I Cammemt:

Show Comment? T

Show Gallons? W

show Price Per Gallon? v Uze Balarice [uncheck - Use Credit Limit]? ¥

Show Discount? Shaw Remaining Fusl Assistance? W

show ver Credit Message? 4 Show Tank [uncheck - Show Delrerissz]? r
Show Deliven Date? ¥

Yy 1,5 " " ) 0 "4
o " "") )
1 < 54 , - . 5
.1 9 " "o
=0 ) =))@ = ! 54 5 - ,

54 , - " - "
1 @=))@ 1 ! 54 , - "
momy 5 54 , - " -
1,
1.2<

-l

hezzagel 1 ®|
MeszageDate I 07M3/03

ShaowdD ay B
Showlndefinitely [
Shown 3
MeszageT et Il:all Brian for new LF prices

BT x| s | 4|o]

$K " 1#$ %$ %& 1$ $ '% (



$#" I#$

ll)
W ) 6 , n , ) " ) >ll n 11}
, ) mn
W ) 6 n , ) ’II n - 5 n
ll-4 ) - n II_
W " 6,8 514 ) , ,
W "- , 8 514 ) , 1, ,
W™"™8 54 ) , )
’II n 3 - mn ) , - n , 5 - )
" ’II " n , )
W )0 0 : )
1?21 7 1.7
i
5 Path Setup ! Database Setup | Transactions |
—dail Merge — @
@ ¥ Skip Mail W aming;
tail Merge Application: [M5 Wworks 2000 = |
b aif b erge Path: |I::HF'r-:|gram Filez 98\Microsaft \Worksh
tiail Merge Filez Path: |E:'xF'rngram Filez"/inFUEL-PROPAME®.
— Email
@' V¥ Activate E-mail
Help E-mail &ddresz: |suppurt@cumputerhelpinfn.|:|:|m
—— Mizc.
Caller 1D Path: |
Azcounting FPath: |
tdap Executable: ]E:'an:n::uments and Settingzhdave_(Deskioph
EXIT CAMCEL APFLY
I 5 *5 8 ) 5
L} - 1 n 11} 8II 5 ’II 1 * ) n *
$ / " 8" 5 * ) ( *
T < )n

%$ %& 1$$ "% (



A7 : " K5 * 6"- 5)

). 7 : . - " X 5™5 o" "
9 X 5"™5 "4 X 5"™5 /0" ". ")
<?7 / " 6" " 93 , S (")
S '%%%$S '%%$ 0 :
1 1.?

B System Properties X

Path Setup Database Setup I Transactions |
F
— Aecounting Interface — Dawviz WeatherLink Q
Ewpart file farmat: lE!uin::an:u:nksEE b ! ¥ Using Daviz Weatker Station

V¥ Use GL summary? Com Port; |3 - I
— Security Baud Rate |24EIEI - I

[T Use Spstem Security

[l Too: IEI Er = I
— Ticket Control

Lpdate lazst delivery from IDeIiver_l,l Drate *I

r Show projected gallons in post batch’?

™ Perform perodic diagnostic scan-at starup?

¥ Disable Homi on Startup?

EXIT CAMECEL APRLY

M- . 0" ) "X 5™4"- 1"™ " ™
*X 5="5'0p%$*4" ? *X 5="5*" " 1 " "X 5™5

B T O o 54 , 0"

) ) I 54 X 5="5/0") .,

o) ) "

7%" 14#$ %$ %& 1$$ "% (



ARNE: AN

- o)1) |

61 8 5

61 8

618 5" " ) .4
||*4 n " (n -

B System Properties

Path Setup I D atabase Setup Transactions

— General

" Use Salesperson

I B Stop-at Ikem Description

™ Use Tranzaction Type

) | Apply Payments To Dpen ltem Collections
™ activate Discount Terms in POS

— Sales and Adjustments
I Priet Bateh List ar Post
7 Feady On Entry
I™ Gota Refrum After Entry

— Invoices

[ Automatically Print on Post

I Piint Statement Famat

[T Activate Invoice Tax Cap

¥ Dizplay Dizcount Tems On POS [mvoices

— Cash Feceiptz
I Priet Deposzit Lizt on Post
3 Feady On Entry

W Default Armourt Ta Balahce

Drefault Payment IEheck x i

Cazh Acct |F'|:uint 0f Sale Customer

CAMCEL

ERLY

Section 3: Inventory
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L IR (b 1 B SEE o

A )

x
IFreenton Site: |2 ;lEqu Flant ;I @

Site Name [ERNEER Contact | |
Cade Phone  [[410) 785-5350

Addiess  [210 Shilling Circle | AutoCreate [
ity [Hunt % alley |

Skate. D leip 21030-

g | x | new

Ji3

- e B " 19
=5( 4 8 "4 514 54 1 14 :;"- "5

R L - T
nonn "5 A R

"5 .o momgl oo - "4
"- "5 5" gLy v mom oo

o M5 ) 5" 1 "4 - ! R
n n ? n n

! "0 5 R - T § 5 "
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|
SelectVendor |Amoca > fAMOCO Oil Company x| @
Information I Account | Products I
Yendar Marme l.-’-‘-.MEIEEI il Cormpary Cauntry I
Code [&maca TslD  [77396-7676
Contact |greg Thompson Phone 1 [[410) 752-1000
Address |43EIE Sanzon Lane Plane l
| Fa [(#70) 752-1005
City |Baltimore Licence Mo [4771354
State IMD =l Zp IE'I 201-
EXTT g | x New: | ||
) ’ll 1 n , 5 *2 _*4 n n , A

* " % *2 */1’ ) * "% . non

o4 ovoo1"ote4 " 1"5 5" Q)
1", 1 Nomg oyt ok w
1" " 0
3 "3 1" o "9
R D D T TR "4
S & 9 :
SEREC I 1 B S
"4 - “ 1" 4 5"
"3 " t31 ) "1
S S

78" 14 %% %& 15 $ '% (



77"

I#$

xI
Select Vendor [Amoco = JAMOCD O Company

Desciplon Pan Numbsi
511 . EI
[ Fs1ax | ) % | pRopucTs|
— x|
EXIT e v | 4| »
Siale Sales Tax Ve
Fedaral Lube Tax Hi
Cﬂl_lm Tau Mo
Fedaral Escizes tax Ho
5 [1] n ’II 1 n , 0 11} 5 ;& 0 . n 4 ’II 3 )
* 0 * / 0 _ 1] *2“*4 ’ll _n 1 non
5 11} *2"* " ) 11} *> * mn 0 ’II 1 " , )
@ n ll- " n n 1 n

A 7 )12

%$ %& 1$$ "% (



7&" #$

i
Select Product: |1 ~|kersens =1 3] Mfg Part Murn =
Information I Taxes | Options l Price Classes I Quantity Classes | Yendors |
Code: I'I Marme lKemsene
Drezcription I
b ariufacturer |
kdfg Fart Mumber |
Frice I 1.29900  GL Account IE'I on
Ciozk I 073300 COGS Account |
Furch Cons Factor ! 1.00000 Group I
Product Type ;l
E quipment Item r it Cost Method |Laszt Purchaze ;I
Or Hand 34300 Ot Order |
Lazt Purchazed: 0118400 from Gulf Oil Co.
EXIT x| | new: | <] |
- ’II , 1 " , [1] 1" 4 n ’II - - [1]
n 5 ,
) - " , ’II 1 [1] n 5 *2 _* "
n n , A * N * *2 *
. 1 n [1]
/ n n
) ? n n n
< . ) . / [1] + n " ) "
- 1 n 1 n - n n - n
< 1 7 n ) n
[1] n [1] n 2
7 ) n n 2" - ll4 ,ll
- , Ill n
- n n n 1 mn >ll n , n )
n n _" . . n *x " n )llll LLENE 3 " n "
" 'll 1 C n " 4 ’II [1] 4 IIII5 5 ’ll
!%%\ n n mn
[1] ’4 " - " , " ll_ 1 , ’ll
n 4 ’II 5 n - 5

%$ %& 1$$ "% (



B"

1#$

3 ")

"4 7" 4.," "

|7 n

>

9

) -
)" o" "X
4

>14)).

-y ,
)"

11 )"

4 )" 1

) 2

"3

5=""5 " )" 4
" .5 1 3.

X 5"™5 /0"

*'7*

n 1 n ,

"3 5" -

)

;3

n 1 1 II) / 1 1 ,ll
’II n ’II 1 1 ) n
* 1 *] -
n n n . 5 n n n

[ |

Tax Hem

{ Chate Sales Tav]Yes

Federal Lube Tz Mo

County Uze Tax|Hao

Underaraund Tz Hao

Federal Excize t|Hao

40 - ) -
1 "9
= " *’ * ) O
* Kk 0 *’2"*?’ 5' ),
@ 5 "1
, "M5) o "
0* "x2"4 |
> -2, ) o
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D"

I#$

1 J— |

‘ * Dtk

*ox" o

24 "3 " ]
*[O* " "o
0) S
00 !

7)) ?

"on"*0* 9/0

&llovs Discount Jw

Crefault Tre: Locatian IE - i
Feorder Foint I 10000

Reorder Amaunt ! 200000
Feorder YYendar !.ﬁ.mncn x i

tax Stock Lewvel ! 20000

EP& Meszage I

/1 " ) !

, "0 2</J/6

n _ 8>

_ 14 1" _ 1] 1 n _ 1 1]

"4- )
) "4 1 - ’" "
Ay ) 4

7)

9

o C 4

n n 4 nn
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Code Type Adjust Prce FY
[ ARES Rezidential F = 0.000f 00000
COkd Carnnnnercial - 0.ooof  1.2930
COmM Conztruction o - 0.0o0
n n n ) , n n n (
) ) 5
) A4 ") ]
? -C. 8D 1t ?
n n n - . 7 ) ! / n 7 n
- - n [1] ’ll n 3 "
? 7) 7)) / ) ? -
n n ’ll n 3 n ) f) K
) A , ) - 1 X , .4 - n ’ll n
A , ) n n - ' / n f)
n - - n n ,ll n n ’)
7) ! / )y 2 -
n n ’II " n ?
2II 5 " II) 4 - )_ ) -
4%\ -" '% %
K.
Select Price Class: I-m = | Construction |
Oty Type Adjust Price B
p| 300000 § - 005000 1.24300
000000 % - 0.10000 1.13300
1000000 & - 015000 1.74300
Sl VA, 1" 4 (
. 1 4 2 5 4

%$ %& 1$$ "% (



, " ) n [1] 4 26 ) n - 1 5
) - A ' -
- |
Yendor Hame Part Humber Basze Cost
AMOCO Oil Campary AMESETE $0.00
Exe0OM Ol Company Exogd5466 $0.00
Gulf Oil Co. G445 $0.00
- WENDORS:
. [1] ) 1 " 9 : [1] n ) 1 n 5
* [1] * . " 4 ’ll 3 ) " ll_ )
II " > >
e | —I —I Base Frce; FE.00
Product: — [1 = [Kerasens -1 Cos 30.00
Frartf umber; | |

Part Mumhber Product Code

Product Description

Baze Cost Our Cost

NEW! VIEW

T#H" #$

%$ %& 1$$ "% (
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"3 4,
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]
Product ' "I "I

vendr [ ] =l nts [ o
owoice [ ] UntCost [ 000000 |
Date e
Bil Of Lading | | o T
Carier B 1 | Freight Cost
PuchType [None ] Total Cost.
Locaton ] =1 |
TaType [ 1]

Direct Ship to Customer: _ CANCEL | DONE

_— A ) D

@ ? )@ D J 7.)
) re2) ) D'
4" - . Yoo, 4

I 1" - )" "3 1

! T ) """ (" 9 4" -
D D R

Ay 1" 2
/ S E
0 .
) .
7.) ? « ., " 9" 0

1S %$ %& 1$$ "% (
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4 , 5" . "4 5 MELT
8 " 4 - 5 o R R

1 n n

!: >Il n non 5 n 1 _4 IIII5 n 1 n , 1
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S - T R - T

e — EL

- : : l 0.000

escription | | Cost Change:

Location | -] =] [ $0.00000 |
&

| oone I

3y D D A

7.1 ? ! %t 1 "4, *I%*
’ll n . n 1 n ,4 , , * !%* &: / n ) 9
- ) 1" " " ! k) " )

&$" 14 %$ %& 1$$ "% (



&7"

1#$

B. 5 6“

>3 " ’ 1

2" > - ")
n n 1 n ’4 1

4"

oor)y )11 8 )

n , 1 n n *%* ’" "
"4 - - y1 » o
2 2 " "

Tratsfer From

Tratsfer To

Product ] ll

Dste [ _oaoaiog]
Unts [ 000

—va Product . -]

Unts [ 00

Location | -]

|| Location | -1

cancet | oone |

& |3

7omoomom g

" 1 n , non n

%S$ %8 1$ $ % (
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Ticket Mum

L —

[ 1

= F'rimaré Product

X
S@.J

Product | B | =
we [
T
Location | ..'_I ..'_I
—Blend Agent Prodick|
Product | ..'_I ..'_I
we [
T
Lacation | - -
—{ End Product
Product | B | =
we [
T
Location | ..'_I ..'_I
EXIT S | wNews | conce | oo | <] ]
[1] 1 L} n ,ll ) , n ’4
, n n 9 n n , " O
- , )
) ) n - , n
n - " 9 [1] ||4 : 9 [1] " n
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# momowl )
1%: L

I - N - T )
o " .

1$: Ly "

A
B Container Maintenance - il
General Information I History | T |
Find Corttainer [201 |

T otal Mumber of Cantainers
Account[ 110510 Co[T0510 | 14| « [ m| @4 | ForThisAcoout

Burger King 2000 iork Road 1
S ater, Larry Timonium, MD
[410) 252-2199

Serial Ho.  Date Description Capacity Status
20 03411439 | nes conkainer Srnall 50 2

Serial Mumber, (200 | Descriptioh: [new container

Tope: !Small -'I
I A0 Status I EDeIivered

Purchase: 03411493 Last Qualification: I'I'IH'IMEIEI Last Paint: IEI'IHEI2HEID

banufacture: | 10/30/99  Mest Qualification: I'IIZI.-"EEI.I“DE Fecertification T_l,lpe:|new

EXIT X | 8 | new [

o4 1", "+ 9 :
" v "o .4 5 4
. o 5) ) - .
" A "4 v vpn !
1) ot o) . 5"

&B" 1#$ %% %& 1$$ '% (
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TRAMSFERS:
01/24/00 [Delver To Customer ARD ..'I 10511 a0
01/09/00 [Recere From Fill Center delivery YARD a0
12/25/39 [Send To Fill Center ARD delivery a0
1212/93 [Recere From Fill Center delivery YARD a0
12/11/39 [Send To Fill Center 110510 delivery 1
12/04/39 [Deliver To Customer ARD 110510 1
1111799 [Receie From Fill Center delivery YARD a0
11/10433 [Send To Fill Center ARD delivery 1]
104833 (Fil ARD YARD 1]
10733 (Fill 110550 YARD 1]
09/24/39 [Deliver To Customer ARD 110650 a0
n
< )
< mn , n n n 3 n ,4 4 4 4
n 1 1 " "
l From Account
Seri . Deseription  Status
1 il e
CirenE | k2] 0 Filled
s ARD 300 Large | 100  new container F!"Ed
 Eefil Center I ] gdfgdf Reqular | 75 Filled
| Trarsfer Optians
i~ Return Empty From Cuztomer
s Deliver To Custamer !'I 10500
i Refiling at raRD
" Tao Refil Center I ¥ I
Trarnzfer Date: l 08/04/03 Quarntity; l TRAMSFER |
Status After Transfer: lDeIivered |
n n n n " " 4
8 ).

&K " 1#$
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=
Container Befill Centers
Lacation 1 Code: |1
2 Location 2 -
M amne: |Lu:n::at|n:|r'| 1
< | i
[EXT] New | x |3
n n ) ||1 ) n + +
mn n ||1 ) n ) n + ’II
- ||_ m 9
2 / >|| mn mn 1 n + mn mn mn
A 7.) 7.)
& Purchase Orders N |

Terms

[rder Humter I Gtatis:
Bl ate I

[FizcounkDate

Pay st

Sk T

Werdar [ =1 =l

Mo RO urn I ; [rgice fum I g |

HeceptTpe I "I Irivaoe [rate I EUE |

Trak Ereup x

Eueiiate I
Product Code Description

Ordered Price

Part # Received Discount Taxes Extended

Price Discount |Taxes  Extended

Product Code  Ordered

 Beceived

F&TE |

P.0. Totals

Freight

Term s

Total

Your Total I

_ |.FILLIZIF![1EFE peceive | wvapo | ear | & | 4

| hews | (|03

) (
5 *Q _*

I 1"

%$ %& 1$$ "% (
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Section 4: Customer Maintenance

n - )II lll
985 +A
2" =" "
9. " ")
4 -

" S ** 8" b)),
) 19%9%\ " -1
, . 5" " ., Bb)" 4
) *+ 1 *x " ,
" 4 - - n - n
" " "4 5 *+ 1% "
mkyp ] %
( "5 o) 0r
i) " ) - " 5 5" i) "
5" ( * * b5 5" ,
A 7.) 7.
i
Beginning date for purge I _ _(\@l
Ending date for punge I
Yendor ta purge I =] I |
Statuz ko purge Boath -
EXIT REPORT | PumGE |
I KA
"14 ( 1 "L"4+ 14" (
R ST - S | 3"
. 9 ) ) 4" -
4 )4 e - ")l
R 9
" - A
1 - n
I 0
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B View Customer Information o (=] |

sccourt[T0800 crtiwafTioeon |« v [ n] e | Curent: |  $585.29 9]
34 Lumb B3, Timonium Road 180 L
urnber™ . Timoniurn Hoa R e
Haward, Steve Catonzwille, MD 21228 E-I Sﬂéu_ _1;5;?_2.103"'
[410] 561-01 84 TRl :
Balance: I $1.123.43

Billing | Info | Collections | Delivery| Evaluation| Equipment | Service | Proposal |

Diivisian Budget Customer Budget I $U.U-EI_ Anniversary [8/01/99 Credit Lirnit $0.00
Tax District |Marmland Taxes Fram I Ta I Lazt Staternent 12/31/93 Credit Hald M
Strat Balance $543.14
RefNum  Date Code tem Description Oty Amount Tax Balance
08701703 L Herosens Z00.000 253 _E0 12 _9% 11z28.43
100002 07/30,/03 PBARTS Service PBarts 200.00 855.64
100002 a7/30/03 | Lakor Lebor charge 112 _50 £55_&4

é | “t'earz of Higtory I 3
EXTT Count. | 70 o | & | B | @ |

- oonm 4 " /8 2", >

1
~r

Ly " 04 -

oo, " 1"40 4.)
"4 1, 4. )

; , TG, s )

"3 5
7 0. = T "3y
14 " "3 5., 5)"% ( *
A 0. a@ " 1 (J("- 4 5) . "-
) n
<?? 0. & 16 %% " '%%$4 " "

" "3 1-)., 5)
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&3

n IIA 5’"

A

Billing Info ICn]leﬂiunlee]iverylEvahaﬁmlEqnip:m:nllScniceleposall

Billing Information I Delivery Information I Product Information I

[

Compary

Contact Last |H oward

Firzt ISteve

Billing # Contact Information

Chtl. Mo I 110500

Account Type IB 'I
Finance Charge v Finance Temms: IED - I

Maonthly Budaet I $0.00
From I =l To I =

Credit Hold T Credit Limit |
Statemnerts ¥
Invcices T
Interest T

Rental Tax T
Service Plan Taw T

$0.00

| Discount |
Dz Arnount I 0.00 I?; "I
Dizc Days I 1]

dddress I53 ", Timonium Foad Phonet {[410]561-M84  Ext
| Fhone2 Ext
City | Catonzville State |MD | Zip |21228- Fax I
= oba

Stmt Date I 12431493
Payment Type I 'I
Salez Rep I vl

[iepozit I $0.00

%$ %& 1$$ "% (
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Collections |Delwm'jrl Evaluation | Equipment | Service | Proposal |

Date Mame
08003 (Sally

Description
= ICalled, left message 3:59pm

Due Date

Amount Due

| 08/0si03|

554314

030503 |Sally

ﬂ[‘.albd, accounting dept. =aid check iz in the mail

Billing | Info | Collections Delivery | Evaluation | Equipment | Service | Proposal |

Product Fropane x| TanksiSize |—1| 540 Anniv Date I 02401 /33 Mut Deliv D-Days I 104
Frast Type !.-'-\ Fuel Size | 450 Last Deliv [rate I 09/15/33 Mt Deliv J-Daps l a0
Zahe ITimu:unium Deg Davs I 600 MNext Deliv Date - Elapsed D-Daps I 29376
Jul Daps l 28 Elapzed J-Daps ] 1420
oy EstlnTank | 0
Product Date Units  Unit Price Total H Umnil. HW Unil. D-Days J- Days K-Fact
IS Propane 11408499 475 $1.083 351728 a 475 1174 54 247
120068  Propane 03415/39 440 $1.083 $47316 a 440 2352 67 533
1200687 Propane 070499 430 $1.083  $468.27 0 430 1033 Rl 240
1200686  Propane 05401499 450 $1.083  $430.05 4R0 0 1] i onn
’II n 3 1 , " "
n n " 4 ’ll " " n n 'II .IIO "
n 0 l , 4 5 ,II n
5 " " 5 n n - , , " n 1 , 5
n ) ’) ,ll - . 5 n 1 ,
- )3> 3- , 1, ", - )32"3-
, min n " 1 , , ,II 32"3 n 3 " ) ,
/

%$ %& 1$$ "% (
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Billing | Info | Collections | Delivery Evaluation | Equipment | Service | Proposal

Froduct I-m_;l & Jilian Year Start bl ortk lJan ;l
Fuel Size 450 o Heating vear  End Maonth IDec - I
Julian Drapsz 28
[Degree Daps B00

Current “ear Lastvear Priorv'ear

Drollars ! $0.00 I $0.00 ! $0.00
Gallons ! 0.00 I 0.00 ! 0.00
tarain ! $0.00 I $0.00 ! $0.00

svaMagn [ wmm [ w0 —i
S, Delivery !_DDD‘ I—EIEIEI !_EIEIEI"
Efficiency [ ooox [ ooz [ ooz
Ma. Deliveries !—EIDD I—EIEIEI !—EIEIEI

)@ > t< ) - )
", " 4 4 (" "
6 " 6"

) ®
1) ) 1) ) 61,
)6 1,1) " 61,
L |
2""61 " 2."61
| IF.?

%$ %& 1$$ "% (
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Billingllnfn |Cnﬂccﬁms|Dalivmy|Evnhaﬁm E‘I“iFBWIlSEni::elPtnpnsal

AirConditioning I Heating

|_.r'-'l|_:|plian-::es |

Tanks

| GasCheck |

Air Handler

Serial Mumber - i Serial Mumber Service Zone
ldake tdake Sequence
todel b odel
BTL Rating ETU Fating Plan Mame
Walts Waltz Frequency
[rate Inztalled [rate |nztalled Lazt Service
Installed By Installed By Mest Service
‘W ananty Expiration “Warranty Expiration Service §
W Belt W Belt Bill Service
Filker Filker Coverage
Coalant Coaolant Suto Berew?
1 " ) A " n
A n >|| A n n . 5 )
(9 &:.. "
) 4 'll n n A n n A n
n n 11} n 1 /A 9
| 1)
Bi[lingi]nfn |Cu]lm:mmle::hﬂ:ry|Evalnahm|Equqnnfml SﬂﬁﬂﬂlPrnpasal

Work Order

EzstHr= Material

Labor

Permit=

0B/26/03] D6/26/03] 0B/26/03( [ ark Drder
| 00  $000]  $000 | 000 |
1 | 07430405 07/30/05] 0730009 07/30/05[Biled
| 00  $000] $11250]  $0.00 |
n 1 n , 1 - n - ) 1 ’II
C 1 - n n 3 1
| 7 ?

%$ %& 1$$ "% (
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Billing | Info | Collections | Delivery | Evaluation | Equipment | Service Proposal

5 - 7 [E
OrderMuriber: I j Accepted ; Lahor I rstiuctions

Srchitect | | Order Date |:|
DateOfPlans [ ] Joh Profile [ ]
Job Wame | | Status E

Job Location | | Service Perzon |:|
JobPhone :l Equipment
“withdrawl | I | |

Payment Inztructions

Labar
Pats [

O —

L U A "
S T S

1.7. 0O A

1:
sccourtfTi0500 crtiMefTioeoo ] 4| v [ v dm | Q)
84 Lumber 53w Timonium Road
Howard, Steve Catonsgville, MO 21228

[4710) BE1-0784
Billing Information |De|ivery Information | Product Information |
Billing / Contact Information
Compary |84 Lumber Crtl No. | 110500
Contact Last |H|:uward First ISteve
Address {53 W, Timanium Foad Phonel |[#10] 5610184 | Ext
| Phone? Ext
Eitl,l!Eah:unsviIIe State IMD | Zip |21228- Fax I
T oter |
Account Type IB *I i @nthly Budgetl $0.00 Stk Date I 12/31/99
Finatice Charge f  Finance Terms: l3D j' Fram I =l Ta I =1 Paprent Type I :]"
CreditHold T Credit Limit | $0.00 Salez Rep I "I
ey i | Discount |
i I IZ "I :
Irvoices T Service PlanTaw T D?schmuunt i [reposit I $0.00
Interest T e lEs ! g
EE
|
EXT o | | 2 | x | new |

%$ %& 1$$ "% (
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2 , 1
. 5
) 9 A
8
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G? C
- C 9 A
7 &
7 # ,
8D O

%% %& 1$$ '% (



D% " 1#$

[(e NG

9 1" )

"1

?

R

! R | R
)

- ) 0" "3 "

" %! %! K% ! 1 A
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1.?7. A

Billing Information Delivery Information iPrudun:t Information |

Delivery # Contact Information
Compary |84 Lumber ;I Account 110500 vI State Sales Tax ez
Contact Last |Howard ;I Firzt Steve EEDEIJ:TLIL::?I'::E ::z
2nd Contact |Steve Howard IUnderground Tax ez
Addrass 53 %, Timonium Road =] Federal Excize tax Yes
Phonel [[410]561-0184  Ext
City |Eatansville Phone2 Ext
State |MD;| Zip I2‘l 228- Fax I Dffice Notes
m TaxlD INDI"IE D Important cuztomer
Zone 1 - I Anniverzan ng/o1smas
j———— e ——— 8
[rivizion Budget Custor 'I Stk [ate 12/3/93
Tax Digtrict Marpland Taxe ~ I Rental Code |4 o
Customer Clazs [Com ~| Bental Charge $E0.00 :
Card Key Mo, I £
= B x | | Condition | SERWICE |
EXIT e | 8B | o | x | wew
’ll n , 1 : ) n mn 4 ’II - n
"t - 6 1, 6 1,
n ) 4 ,II II_ ) , n 1 ,
’II 3 1 , n
G c" "9 A 9V
n ) Vll
1 n n 96 1 n _ n )
6 1 n
D ) 0 " "9 A 906 -
n 0
11} n 9 -
DA " 3064
"3 1 ,9 1 "

Ty ) 4y

6" 3 ")
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Billing Information I Delivery Information  Product Information

Froduct Propar = ltzage Type 'I Lazt Delivery 09/15/99 T o
. — ate Sales Taw |Yes
Group - Tax Group - i Lazt Fill Pt 100 Federal Lube Tl Mo
Stop Mo, 12345 Auto Adjust i Mext Deliven County Uss Tax | Mo
M. Tanks 1 Forecast Type l,i-., v! Hesxt Deg Days IUnderground Tax| Mo
Tank Size | EA0 SepH/Hw I Tank Sav dppl Federal Excise ta No
Fuel Size: 450 Degree Days I EO0 Fill Location: 0
Price Clazs  [Comme = Julian Dravs I 28 Al Adjust I - I
Fuel Frice $1.0000  “Winter k. 1333333 hetered v i Biies
Est. in Tatk GallonsD ay 1607143 MeterType ii j"
Surmmer K 2678571 kit Beading i 4436
|
E || x = conTRACTS | FUELsssisT |
o | B | o | x | tew|
* 1 ’* [1] 4 , n n 1 [1] n 4 ?
*6" * n .ll n n 5 II) :
n " n n " " 5 1 n " ’II
_II 5 n n 1 4 3 0 , "
7 .) [1] ’ll ) n n ll_ >II "
! [1] 11} " " ) n 4 - - )II
Ill n n n
> -? n ) nn
1 ? : 1 >II n " - 1 5
A 5
1 @ / n 5 n n ) "
@1L [/ , " 5 . " " )90 'D&:
n 1 5 l , 4 " " n ) n -
"5
8. 1L / Lo " 59/0 '&%: " '
5 1, 4 ", C.- '5
7 ) [1] n
mn 9 : l n , n ) n n 4 ’II
) n " 1 n , 4 , [1] ,
1 ’" n -
8. 7 ) " , ,II 1 ’ll
" ) ? 1 % , - 11} -
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2/ - v s ) @ 4.2

61," < ", " " 5 %
Yyt < )e) 6, 1,

1o g momgr v
<<89 < U< - """ -

9 *" 6) 6,*

<P " 61," < <- " " 5
- )y)" " <"8 6) 6, 1,
*k 1.t 26 -

9 *" 6) 6,*

8P 8 Woow 5 owgrl o1 1
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) O. ’" 5 [1] 4 ’" - ) ll_ _II
)IIII " n [1] , n 4 , . ) - n
, 4 , n n n ,4 , ,
2 9 t_+ 9
a
Froduct m
¥ Use Contract Bazed Pricing
{Deposit]
Status Tupe
ot
Eeginning [ate Total
Ending [rate Fro Rated
R emaininig
Uris
Uit Prce AP AR
Tatal it
= | amoun
= )0 7) () 55 "0- 1 "
) " n - n 5 " n
n [1] ) n 4 n , O n
=) )6 1 -
/ ) 6 / 0 n " "
/ II_ , ) " " )llll 11}
( - - , n 5 n - mn 1 E
? " _II . n n [1] " n II_
[1] n n n 9 !%\ ll_ 4 " [ %& n 1 , ) [1] : , )
1 '4 , - ) [1] n n 11} . 5 II_ 1 ,
nn * *xn *( *
n / mn n n 9 , l%\ II_ 4 nn * *
n , * I%* , I% ) [1] ll_ 4 nn * * n
. * 0% -

%$ %& 1$$ "% (



("+ - to e, -

8. - )o. 5

M Lo mes )

Product M—| ! 4 -
Uze Fuel Assistance v ' 5 .9 " ' : )
F/& State

Tatal 600,00
PR 600,00 " 4," - T

Expires 04415404 " " "
; 54 -

= | " + 9 .

:') c "4 " 4 ™ ") C

+ )/ ! 14 : ) "
" " ) 1 %4 ) = 1"
X - 1
0/ 0 ,
4" 1 1 , 5) *1*= 9 (=] )
’ ! y ) P 1 ! 4 1"

DD " 1#$ %% %& 1$$ '% (
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I 5 A
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"5

" "4
"9 E
4 - w
"9 W
] ) 1
R S
4 )

—oomallon | Delivery in.,...

7.1 "
& < *1*
B: +
Product
Group
Stop Mo,
Mao. Tanksz

Tark Size

Fropane Propane
Gaz-H | Gas- High

1 Forecast Type |,.f_-., ;'
B0 SepH/Hw [

=

450 Degree Days

, 17 ! , 1 "4
R 4"
I 5 ' 1
' ! 14).5" *% 1, " "*

7: "
& , -

ll) - 1
B:; 1,
D: 8 4

"9 B v

4 "3 ¥k " 5
1 * + A ) * @
) ) -
n . 4 - mn
"o 1
"4, " "3 1"
*1*, "9 ==

"5

Last L.
Last Fill P+
Mexst Deliv
Mext Der

T

5*J* ?
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1#$

gt 4. -3 ")
n nmnon 1 n >|| - - n 5 *2 _* . n.n

!%: / n n n . .lll

| ! , - .. " 4"3 " ! )
A ! ! o4
T s8) ) By

E select a Customer TN

-10] x|

OiTeE 3 e AOOMnes & s 1L gl | 4
b Doe, John 54321 Blah Rd B altirare MDO21229
110622 Doe, John 123 Fake 5t Catongville MDO)21228

# " " 1%4 -1 - " 4. 3"
-, R ?0" 1, 4"3 "
n 9 n ll:

Bocourt[T10632  Cotte[Ti0822 W[ < | v | v &4 |

2" 0O ."14 R !

- " R 1, "

4 " , "5) Lo

4 " "™5) "4t )

- Information  Delivery Information | Product in..

Compary [ =] ecoum| 1106
Contact Last [Dce =] Fust  [lohn
2rd Contact |

PRS- . bk R
123 Fake 5L Phone |
City Phone? |

State Mo =] 2 [or2zs Fae [
e -0

%$ %& 1$$ "% (



/ ) n + n
, ’II 31 5 ) n 4 n n n ,ll
31 "1 )
' - ) n n
I: n nmn 11} $ ’II n 9: )4 6 1 '4 " ( n
$ 5 n 9 E nmonon
7: 1 n n 4 n n 9 E: - ) n -
& 5 , )
B. 5 *1*. "9 b
D: 5 *"*. "
J ,ll 5 ) n ) 4 1 , n
n 4 ’II - " 1 n )II n *6 1 , n " * 5
) -
)
Customer [110300  |Smith, Bob Entry Date [ osrsio3
Payment Tracking [V Due Date I 0930/03
Amount Due I 522344
Date M ame Description Y
TDB!D?P&E‘- Sally ;I Bob Smith called, and =aid gomeone will be coming in and dropping off cash. 1;56pm

08/04/03  |Sally ;l Sending out a Certified Letter. S:45am

OB02/103  [Salty ;I Called, left mez=age again. §:20am k=

030103 |Sally ;l Called, left mez=age. 3:15pm

x_|.

Messages

8 n n n E
n ) n n 1 , ’II 1 nmon n , n
[1] " n mn n 9 :4 -

K% " 1#$
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y oo

Cu=stomer

[10300  [Smith, Bob

Payment Tracking [+

Description

& | @

Entry Date | 08/08/03
[ue Date I 03003

Amaunt Ciue £0.00

[ -

L iRins0a = \Payment Received: 5228 44
\R'““-——__,______
DEOTIO  |Salhy ;lE!Db Smith called, and =aid someone will be coming in and dropping off cash. 1:56pm
6 ) [1] n < n .
’ll n , n n n ’II n 4
’4 5 6 n 9 X n n 11} n
’ll - - n n n n n , n 4 5
n " 9 a:
A
mnmn ) n - ll_ ,ll . - n n 5
’II 1 *( 5 * _ LI
G <?
zl
Product: |Propane =]
Zone Accaunt I
Zone Code; _|2 |
g | v @
- II_ ’II [1] 11} ’II n Cll 11} " 4 " ’II
[1] [1] 1 ) " " n n 4 ’II 1
6 " 4 1 n I%%$
' (111} 7 ') " . 1

%$ %& 1$$ "% (
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$ ™ C G

0 "'54 3

< <

B Mass Mail to MS Works '

=10 x|

Fleaze zelect the criteria for the recipients of the masz-mail. Becipients will be selected who mest
all of the fallowing critenia; [leawing all boxes unchecked will zelect all customers]

[T Single Accourt

V¥ Division

[T Zone

[ Class

- Budget Accounts
™ Dver Credi Limit
¥ Balance

W

Letter Title

Minirurn D allar Aot I

Il |

|R ;lF!eguIar Customer = |
| =
| [

IEI ;IEH:I days

$50.00

IEIEI D ays Balance

| ‘NEW; | ERECUTE: |

%$ %& 1$$ "% (
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Section S: Delivery

" - )" 1, ! , 4 ! A4 5 4)

)@

e e i
Forecast Deliveries | will Call Tickets | Print Tickets | Post Tickets |
Froduct i - I Forecast Date ! 08/11./03 Degeebay [ JulianDay [
Zorie i b I Faorecast D-Days ! 2977.00 [regree May Heat l ]
[inizion i b I Forecasttonth and wesk I ¥ l ! * i Degree Mgy Heat/H W, l i}
Forecast-Tupe IA * i Ticket[ate I 081403 dulize Cray I
GEMERATE FORECAST LIST | Wiew Tickets of Type mﬂ PRODUJCE TICKETS |
ISIOME! A il one cketlD Prod Lasi Del exi Del Date Proj O DDV Jul Days Balance Read ;
Steak & Ale | ‘I‘IIJS2D|‘I |12IJ158 |Prope|D?x’3‘I .I’EI?| IJBI28£9?| DB.:"I1£03| 450| 45IJ| 5383I3| 22D2| $114.65 | e
Smith, Chaz J. | 11032D|1 |'I2D15Fr |F'r0pe|'|'la"29.f99| 124 ?#99| DS!‘I'IJDB| 'ISD| 'ISD| 48595| 1351| 22022 | v
Schultz, Richard | 110350|‘I |12IJ158 |Prope|D?x’3‘I .I’EI?| IJBI28£9?| DB.:"I1£03| ‘IBD| 18IJ| 5383I3| 22D2| $0.00 | v
Boyer, Scatt | 11043U|1 |'I2D159 |Prope|U'I H22£DD| U2£DS;’DEI| DB.:"I'IHUB| 2DD| 2DU| 4221 5| 129?‘1 $105.88 | v
Jenking, Peter | ‘I‘IIJ44D|‘I |‘I2D1BD |F'r0pe|l]?‘x'02£99| D?£3DJSS| DS£11JDS| ‘ISD| ‘ISD| 442SB| 1ED1|[$1 245 E5) | ird
McDonaldz | 110480|1 |'I2U1B1 |Prop<‘|'|'|a"03.u’88| 12/ £E|E|| DB.:"I'IHUB| SDD| SDU| 489?8| 13??‘1 $0.00 | v
tichasl"s 2119 | 11D4SD|‘I |‘I2D1B2 |F'r0pe|D?‘x'3‘I !9?1 DS£29£9?| DS£11JDS| 850| SED| 53838| 22D2| $35.00 | v
Elliat Building | 110490|1 |12IJ183 |Prope|D?x’3‘I .I’EI?| 124 8!9?1 DB.:"I1£03| BDD| SDD| 5383I3| 22D2| $228.69 | v
Elliat B uilding | 11D4SD|‘I |‘I2D1B4 |‘I |D‘I H22£DD| 0z JDD| DS£11JDS| EDD| EDD| 4221 5| 129?1 22863 | ird
Smith, Bob | ‘I‘IIJBDD|‘I |12IJ185 |Prope|l3‘| .-"24.-"EIEII DEIEI?EEIEI| DB.:"I1£03| ‘IBD| 18IJ| 421 38| 1295| $0.00 | v
Burger King | 11051U|1 |'I2D1BB |Prop<‘|'|'|r'28.u’88| 124 ?£E|E|| DB.:"I'IHUB| 45IJ| 45IJ| 4961 3| 1352| $514.55 | v |
CLEAR UN-CHECKED | CLEAR ALL | =] | 1 |
- T I 1
] | 2
,II 1 II_ " " 1 " 1 [1]
n n " n n n
1, , 1
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Forecast Deliveries

will Call Tickets |

Print Tickets

3 Delivery Ticket Control r %]

| Post Tickets

Account{110310

Crtl No|110310

wla]v|n] @ |

Smith, 5r.. Charles A

10B07-B Yirginia Awe
Cockeysville, MD
[410] BEE-3704

Cuirrent: ' $0.00
31-60; $0.00
£1-90; $0.00
Dwer 90 $0.00

Balance: l $0.00

Froduct IPropane 'I Fé Left: I Ticket Mo Product Date Unitz Delivered Unit Price
Mo. of Units ! 280,00 Wil Call Deliverny Maotes:
Unit Price I $1.0230
Tatal I $257.25
Ticket Mo, ! 1]
Ticket D ate I 0311703
Defivery Date | 08/11/03  Deliveny Notes
" Beweare of Doug, make sure
Fill Pet I 100.00 wou close the fence when
oL
leave.
ADDTO
GELERY ST PosTTIKET | & |moeremmrseror| o |
i 0 )
— ) n 3 ) " 11} IIO
1 — / n 1 9” n
: 7 ) / ) n 1 n )
9" n
@ ;| 5 5 , "o
, ) - , ) ) [1] n ’ll 9" "
)@ - n , ’ll ) - 5 >|| _II
n
, 1
/ "o 1 5
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4 " 5" " 54 "

Ticketing Repaort
[FenTie]

T : 'S
= iPrinter Betouy
................. & Fore
" Preview " Frod Code

= Ticket Mo

Start Drate: I— Zones: 1
End D ate: I_' i
Min TicketiD: [ £
Max Ticket [0 l_~ Divizion I_;[

Print Crate: ] 08411403

Haote: I
ke sETUR | & |
( 5 ) " "5 5" | 5 "
" ( 5 )
A B 4 *(oox , 4" x( 1 >
0 " 5 - "4V 4

(" "4" 5 2"<2 ) 2. "1,)"3 "4

"G %% %& 1$$ '% (
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) n . Cll 4 - n 3 5 n 2
/ 1, (6 *
n 4 ’II 5 n . n - 1 , 5 ,"
[1] n , " 5 mn 4 ,II )l [1] * (ll
5 * i 9 n ) ) 5 6 ) 5 6 " ) n n 5
’ll - n
/ ) 5 6 . <)@ A ) 5 6
<D )@ A
’II -II 5 " " n 11} 5 4 ’II 11} n
2"
N ") 5 4 5" *J /(. "4- - 5
’Il n * + n 5 ;ll * 9 .
4 5" "9 g , 5
.lll -
(ll ) 5
E
Forecast Deliveries | Wil Call Tickets | Print Tickets Post Tickets I
—| Sort By Filter = = Filter Dff
{5 Customer Starting Ticket |C Custormer | | ] i HIDE
r Tii:k.gétID Fntling'T‘lclfn__etlD Starting Deliv Date Zone | -1 CLEAR FILTER
- Starting Tiu':kel.No..I Ending Deliv Date I AFPLY FILTER
T Ticket Mumber Product r_______E] REMOVE FILTER

Ending Ticket Mo, I

Location

Tick ID Tick Num Eniry

Name
Product

Account id
Deliv

4ce Used Cars

1272 | 08411 /03|Fropane
Ke:erng_l,l tike

0B/27/03
110607

120169 | 08411 /03)Fropane

0101./00

110430

139

urger King

120153 | 08411 /03{Fropane
Wa[e,l

02403400

oy 110510

Driver Invloc Fill Oty

Unit Pr Total Post

' e | x| 8|8 | & |
- [ |
" 5 - - " "5 5 4 -
, - "o - 4- 0" ")
10 "1- 5 " "4 5 64"
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= Adjust Customer Forcasting B

Enter custamer qualifuing conditions then Beginhing and ending calendar delivery datez. The
delivered fuel quantities from thiz range will be wzed o compute a newdzeazonal 'K factor. This
factor will then be uzed to compute a nevs customer Degree Cray ar Julian Dray runout estimate for

each customer zelected.

Adjuzt How
Froduct I =1 | MaxDecrease I 0.00 i By Pct
Zone I =l | Maxlncrease I 0.00 % Tatal Change
Diwision I | '
Customer Clazs I ;! Begin Crate m
Cugtorner 1D I End Date I 8411/2003
EXIT | EXECUTE |
oot o)y s A
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ES Degree Day Entry Form i x|

Heating Season Degree Day Entry Form
Year; IEEIEIE
Date Today's Deagree Days Cumulative Dearee DayE
Heat HeatHotwtr Heat HeatHobtwir
03/01/02 ]
03/02/02 ] 12
03/03/02 ] 14
03/04/02 2 26
03/05/02 4 a4
03/06/02 | 45
03/07/02 10 52
03/08/02 11 54
03/03/02 14 Ba
03:10/02 20 73
03:11/02 2R a0
03:12/02 a0 100
03:13/02 a4 110
03:14/02 3R 11 B;I
7 | b |
) n mn , , n
n 1" " _ll 5 [1] / ) *I%%!* _ll - . !
I%%! n ) ) $! I%%! >II n , 1 n ,3 ) )
1 9 " ) " : 1 )
[1] n n , 4 n " ,
, , n " n ’ll ll_ ) [1] n ’4 - - ,
n n mn n n ) n n , ’II 1
4 1 ) . n [1] n ;ll O 4 . )
n , - , - - _II n . , lll " ’II
) n
519 I=ut" 1 ) 1
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" [1] ) n
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August 2003
[Mon | Tue [wed | Thu [ Fri | sat | sun
g (20 (30 (31 (4 b 3
4 |5 & ¥ |18 |89 |w
11 13 |14 [15 & |17
@ |1 |20 |21 [22 |23 |24
25 |28 |27 |28 |23 |20 |3
1 2 3 s 5 |8 7

Day 4|»] bonth 4]»] vear 4]p]

. TODEY |

B Modify Degree Days i

EXIT ADVANCED FEATURES ||
" !6) i) )1 l" 1 " " k) !“ ) 1 !1 4 !
n ) , n 4 ’II ) , n 4 ’II n
"4 ) ! " 3 ) 1
= ll_ II_ n n ’II 1) - ,4 n 4
, 0. 4 - 54- 7 e
n ’3 ) ,1

Today's Date
Degree Days

Today's

Heating Year Total

. 1 4
$ 519 I
=" 5) 1
Toom Lt
4 ,

08,/05/03

Heat

Heat/Hot Water
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B Advanced Degree Day Features x|
UPDATE CUSTOMER DEGREE D&y's |
AVERAGE DEGREE DAYS |
Adjust Forecast Bt Em
Season Feset Manth
=l) )II 5 n n , - ?
3 1,) ,1 1 " ),
) 1 n 1 , 1 11} n )
- n [1] ) n
- - ’ll 1 ) ) , [1]
- [1] ) II1
) .-
n ) n
= C 8 ) 7) - Ty * ) ) * )
" ) 1 196%0\ - " ) .
" 3 5 n C <II_ 1 ) n K%\ n 0 -
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*" 6) 6,*9

Section 6: Transactions

non ") - noonwomou , 4 . ?

%$ %& 1$$ "% (



HT7" #$

0 R T

i sales And Adjustments
.-“-‘-.I:-:Dunt“ Crtl Nl:ul

Date

Ref Num

Code

De=cription

Oty

Price

Sub Total

Tax

Balance
|Inposted
Total

FsTax | FeDisc | F7 PRICE |FEDESEHF’|

b 109/13,097706957 _ [Eliot Building GasHeguIar Tos90] 190000 2113 7
08/13/0Z524465  |ABC Trucking  |Propane 11930] 193500 25116 v
08/13/0Z]524464 |84 Lumber™ Propane 11930] 210600 26539 @
08713702 Boyer, Scott Misc Debit Adjust] 00000 0000] 243956 @
08412407 Boyer, Scott Returmed Check Fi 0.0000 0.000 23.00( v

Tatal Deits 81624 TotalCredits [ | Total Bateh [ 81624 75
Fid F12
e | v | & | | & | | 2 | &
? n n n ) 11} [1] n [1] 8
) n ,ll 3 1 n mn ) ’ll ’II )4 , 4 1
n " 1 II, " "
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Delivery Update N ]

\?{J Do you wish to post a delivery ticket for this sale?

Yes o |
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.-“-‘-.-:cnuntﬁ 10360 Crtl Nl:ul1 10360 14 | 4 | b | H | 4 | Ealance 0.00
42 Gorsuch Road Unposted 87.89

Hicks, Albert B. Cockeysyille, MD Tatal g87.89
[410] 252-1417 ST MEW

Date
0aM13403 100006

Description ] Disc Total

F5 Tix | FEDISC | FPPRICE | FBDESCRP ®| F2 E.-“-‘«NI:EL' L |
b [20:20 120420 Fiker | zoool atoooo 0.3 B.51

nozzel Mozzel 1.0000 1250000 N.63 1313

172HP 172 HP Fan Malor 1,000 500000 335 B85

Total 8v.89 Tied

Fa F10 F12

EXIT e | v | |l a|ls&| x| 8] 6

¢ A T .
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_ " "o “51, 5 U
2 " 40 o
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Yes

Delivery Update i

\‘g') Do you wish to post a delivery ticket for this sale?
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B Cash Receipts __

Becount] Crtl N 1| ][ m] g4 | Belanee
: Unposted
Tatal
Date Ref Humber Code Deszcription Amount
F8 DESCAF | FecenceL | x|
. | _Customer . Amount  Postft]
B 02413403 Elliot Building cazh 24982
08/1.3/03 ABC Trucking Check Payment 28116
03/13/03|332 84 Lurnber™ Check Payment 265.39
058413403 Boyer, Scott Check Payment 27856
Total Payments| 1.044.593 E'
F10 F12
= . i on P &= i
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II) ’II , f) 9 ’II -
<ll_ 1 4 ’II C ’II n 5 ’II ,
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B Apply Payment(s) B

=101 x|

Customer I-I 10882

|D|:|E,Jane

F"a_l,lmeht,| $286.70 | Ized |

Custome Date

Ref Hum  Description

Total

$0.00 | Unapplied

Applied

p|  110652{06/1 003324324 Propane $286.70 $£0.00
F4 DOME | REFRESH FaaluTo | EF9BESET: | F10CLOSE
8 ’II - , n 11} n 3 . ,
oy "4 79 -
, 9" : )" 4 S
* " * . n >ll - * * n
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) 8 A)
x
Search By |
Starting Date: I PO Murnber |
Erding Date I Haz Item | - E'LI
Custommer | | B3 =N F2 Fg
Invaice Mum  [100008 ;7 | 34 |
Date Customer Address Invoice Hum PO Hum Total
[ 3 Doe. John 123 Fake 5t 100006 42 74

Exll F4 ACCEFT |

I D D I & o
(R 1" 4 " 5
"9 4# #5," )" 5"

-, , 1" 4 5" 1) non
M- "14 5 * )P ox
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X
Customer  [110682  [Doe, Jane @ =
BF Balance $313.57 | Ol Balance $313.57 | Difference $0.00
napplied $0.00
=l Cuztomer Dafe Ref Num De=zcription Total Apphed
b 110682 06/10/03|324324 Fropane $286.70 $286.70
110682| 07/05,/03|336765 Fropane $240.04 $200.00
110682] 08/ 3/03|337447 Fropane $273.53 $0.00
F4 DOME | REFRESH FaaLTO FaOFPEM F10aFPPLY |
08 0 ) n " " - 11} - "
n ) 1
A O ) " [1]
) 4 4. - = "
e ?? " 1 n n , "
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Customer [110882  [Doe. Jare |
Start Diate I
End Date I
Ref Mum |
Code I ;I —ﬂ
Daie Cusiomer Ref Num Descripfion Total = [
p| 0813/0300e, Jane 337447 Fropane 27353
07/05/03| Doe, Jane Check Payment -200.00
07/05/03| Doe, Jane J3E7ER Fropane 240.04
06/10/03|Doe, Jane cazh -286.70
06/10/03| Doe, Jane 324324 Fropane 286,70
EXTT x | 83 |
+ n n [1] ) Ill ) - n ) , "
’31 n n n
2II , n ) n n "
n mn - n ) n 3 . n ) +
n n _|| 4 ’u B $% %$4 n , n n
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Ower 90
61 to 90
31 to 60O
Current

Balance

ExIT

B Total AR ’

$0.00
$0.00
$0.00
$0.00
$0.00

Section 7: Service
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1) /F? 1.2
Tk
focountlT7500  CMofiioson | | < | o | n| a4 | ——
B4 Lumber 53w, Timonium Foad i 5
Howard, Steve Catonsgville, MO 21223
(41(1) 551011 B4 ) g |
AL Spstem I Heat Spstem I Appliance I Tank I GasCheck I
Service Jore i— Serial Murnber W Serial Murnber l—
Sequence I_ b Ak l___ b Sk I—
Model [ | Model L
Plan Mame Plan 1 BTU Rating [ | BTURaing —
Flequency A Volts | wveks 7
service $160.00 Date Installed l_. Date Inztalled I—
Bil Serice  08/13/03 Installed By | instaledBy 1
Coverage: Labar Only Wwarranty Expiration “Warranty E zpiration I—
Auto Renew? V Bel [ | vBek [
Last Service r— Filker l_' Filker
Mext Service I Coalant I— Coolart
g _| | hew:
/A oo " o 4-?2? )
-4 1 " o A
" " T 1 - A "
/A " - " Y e
A "4 ") . @.? . " "4,
5 A 4 ) K.)@8
! ) ! X 5 " , A "
0- o " ,"A NS
A4 , X 5 0" , A R
4 5 " "9 :." X 54 "0
CoomE )y " )Y A 47 "t B)
N N R
) 5% *
R N
"G N T )
) A "8 5) %2 "4 )"0 5)
SeUs Lt :
A S, 5*>* "4 5*2"™ " HF>S 4" -
S
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B Service Plan Profile Search N =) =]

‘Filker By Fg
tame | [ i
Freguency ! ;l e
Coverage | | 7
Bill Date I

Mame Fieq Charge  Coverage

= | FAEEEERT |

1 ( (" 9 o ")
4, 2 4:A "1y "o
4 5 ." 9: -8 Lo
1 ( (" 4- " o
A "4 5" "1 4, 0
9- 0 .. 1 4 5
Xk 1 ( (" 4 1 noo
IA -
M3 1 ( (" 4, 1 ( -
A, 1 (9 ) "
1 ( "~ - .1 ) "
4 1 (9 1 (. (" 9
) A
A 3" ., 1 " 4" ""3 1 1
.4 1 "5 2> A " A
" 1 4 1 2 x| "
4 5 *6"*
2/ 1 - 1 % b5
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ST
Search /T f JEd |
Air Conditioning I Heating System | Appliance |
_|MC Linit .|Air Handler
b ake b k2
b el todel
BTL Rating BTL Fating I
Wolts 220 Yalks 220
' Belt I % Belt
Filter I Filter
Coolant I Coolant I
Praduct Code I =] % | :"ﬁis'i_u} |
EXIT
/A " " A "
" -, A5, A ) )
1 ("" 9 "@". 9 "
- A 4 5
, 4 5 *2-*. "/ , " M3 5
1t 1) 4" " 7 ) "
, ( - , 1", 1
*[A * 5."0 (" 9
0 ) 4 -0
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B Task Profiles 1l x|
o
Task Profile i Joh Profile |
Tazk Profile: im =] |Inspection | Category: | B2
Code; [Inspection | Categon: I |
Mame: ||”3F'E'3ti':'” | Instuctions:
b aterial E stinate: $0.00
Labar E stimate: $0.00
T ax Eztimate: $0.00
Fermits E ztimate: $0.00
Total E stirmate: $0.00 Subcontracted: I |
YIEW HARDWARE |
D41 | ViewMode sopsusTask| Newr | B | X%

) 5 @.(" . ." 4. " ,
"85 4("" 4 " @,
@". (" - ("" 9 @". 9 4 5
(" 4- . 1 9
@-- (" " * *4 *< */ 8 ) @ " (" M-
") 5 5 R "4 ) 5("
5 ( 1
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"t ) 1", " 5, 5)* | L
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Task Profile 3
)
Code: W Instructions:

[ arne; |SubTask: |nzpectian
Crdering: I'I_
raterial E stimate: l_ﬁlﬁ
Labor Eshinnate: Iw
T a4 Eshirnate: l_ﬁlﬁ
Permitz E stimate: Iw I Subcontracted:

— Materialz

Code Description

FroductCode | Diescription | Buantity | Price

X | B | Bl |news|

i et

) )< - " 5
5 %D _*

") Sk

! oo 54 , 5*2-*) 4 "'

" 14#$
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mn ll_ )
B Task Profiles il '

x|

T azk Profile Job Profile
Job Profile: IﬁE INSTALL =] I.&E IMSTaLL ;l
[ngtructions:
Cade: |.f-‘-.E IMSTALL |
M arne: [AC INSTALL
M ateral E stirmate: $4400.00
Labor E stirmate: $650.00
T ax= E zhirmate: $0.00
FPermitz Estimate:; $0.00
Total Estimate: Fa050.00
Taskls) Material Est.  LaborEst TawEst.  Permitz Est  |nistruction
Ihspection $0.00 $50.00 (000 $0.00 -
Inztall Ductworl $500.00 $100.00 | 000  $0.00
Fioughin $200.00 $100.00 | $0.00  $0.00
Fiin Flectie £200 00 10000 g0 00 000 LI
EXIT ViewMode NEW} | = * |
mn @ll. ( m
5 *D %
) ? n @ll.
mnmn @ 5 - mn ) 7"
5 * 5* 11}
3" I 54 ™ 0O 54 5 =+ 5. "4 b5
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A . % ) ) ? 4 - 1"
n 5 ( n 9 , * *:4 n @ll. ( n 9 , * *
- :4 ) n 5 n n @". >ll - * * @ll. [1] 1 ,
( mn ’II
1)77?
i
Custarner |1 10600 IE4 Lurnber=
Cirder Nurmber NEw aCET |2
Urder Date & AC & Heat & Applance
Service Perzon; E oy I ;I
e
Job Profile: [BCINSTALL -] Labar
architect | | Parts
Job M ae | || | Tax
Job Location |53 . Timoniurm Foad | Tatal
[rate OF Plans |:| Fayrnent Inztictions
Job Phone [410] BET-0184
Withidrawl | |
Labar Instructions Accepted ? [
scceet | & | X | bd | @8 |cavce | |
( nmn n ll_ ’II " _ll 5 - n nmnn " . ) ) "
) S 1 -
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) Instaliations

Accounth 10607

Critl Nn|11DED1

W o v ] n] b

Ace Used Cars
Feeney, Mike

200 % ork. Road
Towson, MD 21204
[410) 321-2300 [410) 321-2301

Job Information |Tasks | Parts | Equipment File |

-0 x|
Current: $0.00 @!
3-EC: $0.00
£1-90: $0.00
Ower90:| $1.166.73

Balance; | $1.166.73 |

Job # (100002 ] Gtatus Estimate.
Billing Material
Entry Perzon; |j Taw
Job Praofile: Labor:
Fermits:
(rsiations] Eniy D
Start Date
Alternate Start D ate: I:l
Eztimated D aps Ijl
Estimated Hours
START WORE | El‘r | ',19!5_@_} | Ezt. Completion Drate; :l

30 -
1. -
O *
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{Open Work Orders]

WO #

Date Fone

Status

Qo e

\ork Order # [100002
Tasks
[inspection

*
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Monthly Charges

& End Of Billing Cycle : ]

Close Statement I_

Close Statement Option-

This option will enter the statement date and
statement balance to the customer's account.
In addition, it will update the transaction
pointer which is displayed in System
Information.
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B Export to QuickBooks I

Fleaze select which temz you would like included in the export file for BuickBooks.
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W endors
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Purge Date:;
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&= Setup Heserved Transachion Codes

N T ransaction Type Code =
b [Conbiact Deposts SR STIN] | Contract Deposit 30002
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w HowDal? b
| Name % | Type Balance
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» 30002 - Contract Depost Other Current Aszzet oo
+ 30003 Ealy Pay Discount: Other Curent Azzet 000
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