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Setting up the System

System Options must be

defined prior to setting up :
anyth'ng else N the Compary }Settings] Eilling] Fnrmsl SECUIit_','] GL EHDD[tI
database Mame |5 ample Compary Phane |[561) 865-3187

Address1 |E1 20Via Wenetia South
Address2 |P.0. Box 32556

Company Tab City |De|ra_l,l Beach State| FLj Zip 33484
Company name

Company address

Company phone
number.

ok | Undo |

Select each tab and fill in the requested information. Each tab is displayed
on the following pages.



System Setup Tabs — settings Tab

Settlngs Tab S YSIEMIUEIIONE J

Se | eCt th e fO m typeS tO Compary SEttlﬂEISI Eilling ] Farms ] Security ] GL Export ]
be u Sed Forms Printer |h|:| officejet 7100 senes ﬂ
Select your repo rt Rieports Printer [Fp officejet 7100 series ~]

5 Accounts
p rl nte r |_3 Years of vizible histary [ Print Journal on Post
C h eCk th eo ptl ons th at [ Usze unique gite numbers [v Activate route profit

. [v Autopay inactive [ Mat Using Preprinted Forms

are ri g ht fO r yO ur [v Include hiztory on review
com pa ny [ Add accounts to match curent wiew

0k | Undo |




System Setup Tabs — Biling Tab

Billing Tab
g B30 5 ystany Uyiis \_J

Defl ne b | I | | ng OpthﬂS Compaty ] Settings Bl"'”EII Farms ] Security ] GL Export ]
bin. Late Charge $0.00 kdin. Stmt B alance $0.00
Late Charges
tin. Late B alance $0.00
Balances [ Print credit statements [~ Separate forms for subaccounts
P rl nt| n g I nStrU Ctl ons [ Print zero balance statements
Statement Tax Ries. TakMsg [Sales Tax

Message

ok | Undo |




System Setup Tabs — Forms Tab

Forms Tab

This tab is used for
defining printing options.

Fill in this information only

if the company will be
using preprinted forms.

B3¢ 5 pat=nn Uil

Statements
Res. Fomat |Summar_l,l postcards, duples ﬂ Tupe |Eulk Rat j

Cornmn. Format |Fu|| page, balance due in summaﬂ

Dizpatch Tickets

Farmat PrePrinted -
Labels
Farmnat 1 inch »| Columnz |3 - [v Show Account Mo,

ok | Undo |




System Setup Tabs — security Tab

Security Tab S— i
This feature is optional . Company | Settings | Billng | Forms {SE6Ul | GL Expor
Check Activate Security if [ ctivate Secuily
you want to turn this [0 =]
feature on.
Select the level of security
desired.

ok | Undo |




System Setup Tabs — GL Export Tab

GL Export Tab

NS YE TSI IO ._J
ThiS screen iS Only Company | Seftings | Biling | Forms | Securty | GL Export
used if one or more of B T
the following will be Type  [tNone) <]
used: Method  [Detal =

Lazt Export | LA

QuickBooks Export
Mapping
NY Cards

ok | undo |

Your QuickTRASH Trainer will explain how to set up this form.



Setting up Codes

Certain codes must be set up in QuickTRASH before processing can begin.

Late Penalty Charges
Billing Group Codes
Charge Codes

Credit Codes

Tax Item Codes

Tax Group Codes
Container Profiles

Each screen is displayed on the following pages.



Codes — Late Penalty Charges

Late Penalty Charges
This feature is optional.

In this screen you can
set up multiple finance
terms that can be
charged to your
delinquent customers at
the end of each billing

cycle.

B30 Mty S i ’ J
| Forli |
Code Diescription Rate Tupe | Day | Method GL Acocaunt Code | Description
COM Commerical Late Charc|1.5000 % |30 |Dayof Month (4000 COM | Commerical Late Charc

REM Fiental Late Fee i0oooo | ¢ |7 Elapsed 4000

RES Fiesidential Late Charg | 2.0000

4 [45  |Dayof Month {4000

Code: l_ ‘

Day: l_ Iethad -

El

REN
RES

Rertal Late Fee
Residential Late Charg



Codes — Billing Groups

Billing Group Codes w— HE
Th |S COd e |S R EQ U I R E D . Code Description Max  Cycle Bil Type City State | Zip

Strat Type | Last Stmt | LastBiled Blled From Biled T Late |Adv|Res| Profit ProRate

This screen allows you to | 7N G
. . . CM2 | Commercial 00010 |1M | Balance Foard | Cockeysvile MO (2030
d IVId e Cu Sto me rS I nto 0 030102 | 03/0/02 | 05/3102 |COM | ¥ v
. . CMB | Cam - Baltimore 000070 |1 |Balance Fowad |Balimore MD |212 -
d |ffe re nt g rou p S. dCCO rd N g 0 0OVAL |OM0/02 | 05/31/02 COM | ¥ v
. . - COM | Commercial Graup 000070 |1M  |Bralance Famward | Towson MDD [21204-
to thel r b| | I 1 ng CyCIe i n TRATAT (MM TR0 T | v
At least one Billing Group e [ | " ot
. MaxSite: Stmt Type: [ Residential Group T
m USt be Set u p N the Cycle ,_L| Bill Type: | j Last Stk | I [ Show Routs Proft
SySte m . City | State: | j LastBil: | // [ Prorate accounts =

Zip: - Late: - Biled: I To | 7/ Fy




Codes — Charge Codes

Charge Codes

. . JCharge Codes, J Lj
This step is REQUIRED. s =
| R
Setting up this Screen Wi” aIIOW .Eofl:e 'E;ici:::tim | ._.Sty :.Llnits ;i;lﬂe .I.GLAccount .::Eode .;;i?:;tmn | .
customers to be automatically charged | o ewistem ow o owson
a the end of each billing cycle. These T . E— R
are called “Recurring Charges”. R L 2 | T T
BAS :3DDay B.a.!ance.forwa_._‘l_ DDD | BAS :Z_}DDayBé_\ancemea
BAE |60 Day Balance Forwa 1 |0.00 | BAG B0 Day Balance Fonwa
Along with recurring charges, codes
can be created for any extra service o
that might be provided to the customer. - -
Codes can be set up for any number of i Careel

transaction charges.

All codes created in this screen can be
accessed from the Customer Master
Record for assigning them as recurring
charges, or in the Sales and
Adjustment screen for a one time
charge.




Codes — credit Codes

Credit Codes I |
Credit Codes define the Code S —
types ()f payments your — l‘éﬂri-lzcce}:‘li nnnnn Credit
company will accept.

Check
Cash
Credit Card, etc.
ey

o Mo Cancel




Codes — Tax Item Codes

Tax Item Codes

This step is only required
if you have to charge your
customers tax.

This screen specifies tax
types.

B3: s fisis
Items l ]
Code Deszcription Rate Type |Val | GL A
LST Landfill Surcharge 0.23000( = 6001
RRT Resource Recover y 1.34000| X E002
St T Solid \wWate Tax 001840 X E000
Code: | |
I “olume Based
R ate: Type: -
GAL:

CCCCC

Cancel




Codes — Tax Group Codes

Tax Group Codes A g

If tax items were created, e B
they need to be assigned | i N
fo a tax group. o e e R
Tax groups can be i
whatever you want them
to be.

State

County

CHew Cancel

City, etc.




Codes — container Profiles

Container Profiles

This feature is optional. e
Code D escription Type Size | Unitz | Life
This screen describes the F1 e T st e
different types of = Foload1vs —[Foloada's —[eue T
containers with which your i e el e o e o
company deals. = e L I EeiE
R40 A0%'ard Open Top R oll-OFff 40 cupd |5
With container tracking,
you can see what Cod : |
- - Py " Size: niks: - ppe: -
containers are in the “yard - — | =
and what containers are at (e

a customer’s site.

Information on this screen
is used by the Container
Maintenance Screen and
the Customer Master
Screen.



Setting up Routes — Route Types

Route Types T
Route tracking is optional e e
Route Types defines a — Em:?:
code for each different Ao AOlOFF
Type of Route i.e.
residential, commercial,
recycle, etc.

Code:

M e Cancel




Setting up Routes — Route Detail

Route Detail —
B Hunis Quilas " | \_J
ROUte traCkI ng 1S Type | Mumber | Maon Tue Wed Thu Fii Sat Sun
0 ptl ona | F [ 13 B g B 5 g 0
RC [0 0 0 0 0 0 0 0
: R [om 0 0 0 15 0 0 0
Route Detail further I R T = | R TR (R

defines the different
Route Types, i.e.,
residential 1,
residential 2, etc.

Tpe ’_LI o, ’— New ‘ ‘ Cancel ‘




Setting up a New Customer

The top of the Customer
Master screen is used for
Customer Site and Billing
Information: Name, Address,
Phone, etc.

The bottom is used to set up
and track a customer’s data.

The General Tab further
defines and describes the
customer.

To find a
customer
use Lookupl

. st ler = J
Loakup
Customer: Canitrol | |A ccccc t ﬂ
P | | | ]
Compaty: ‘ et '—_|
Contact 1: ‘ J | | T ’—_|
Contact 2: | —
E-mail. | F
Phar ‘ | J Mo
Street | [ |
Floute ‘
Irstr:
City, [ Shate: Zip: |
= -
General 1 History I Eiling ] ] Containers FRate Sheet ] (Egsl |12
Balance
Cycle: l:l Tems: | Start [ Curlnb: |
PO#: Pen./Inc.: Stop: | CurBilled: |
- Deposit: Resume: | Ower 30; |
i Cr Limit: Cont. Exp.: [ Over 60 |
Type: Unapplied; Last Paid. | Ower 90: |
r Billed Thru: Tatal:

| | |




Customer Master Tabs — History Tab

History Tab

This screen is used to view transaction (payments, invoice)
history.
There is no manual input into this screen.

General HlStUL‘H Billirg Rioutes ] Containers Rate Sheet ] Ced|*
Reference Date [esc Oty Amount  Tax | Total Balance

100053 03/20/02 |PPP - 300000 0.00 -300.00 0.00
+-[g 100000 0340102 | 03407 /0:2-03/31 402 Bill 100000 Prep... 0000 0000 30000 300.00

Mew ‘ | Delete | ‘ Euit ‘ ﬂ |'m| % ‘ I_Syears {}




Customer Master Tabs — Biling Tab

Billing Tab

This is the screen where “recurring charges” are assigned to the

customer.

Any charge assigned here will be automatically charged at the

end of the billing cycle.

Multiple charges may be assigned to each account.

General ] History BI"II"IQ] Foutes ] Cantainers Rate Sheet ] EcﬂLl
[Routes |
Code Dezcription Type | Mon | Tue ‘Wed| Thu | Fi | Sat | Sun
Oty Size Rate Amount | Tax Tatal CR hd hd hd v v v
F10 Front End 10 %'d Service
2010 150.00 300,00 300.00
MHew ‘ ‘ Delete ‘ |

oo | 00 | | & | &




Customer Master Tabs — Route Tab

Route Tab
This tab assigns a route to a customer.
A customer can be set up on more than one route

General l Histary l Billing i::;fﬁﬂ%%{::lﬁ Containers ] Rate Shest l Egiljj
Billing Code
- Rt | tan Tue Wied Thu Fri Sat Sun
CR | 001000070007 /000030| Q01./000040) 001 /000030 Q01./000040/| 001 /000030

MHew Delete E it il W 75
| | | | Bk S | G




Customer Master Tabs — containers Tab

Containers Tab
This tab assigns containers between the company and the
customer.
From “yard” to customer
From customer to “yard”
From customer to customer

General Higtary Billing Routes Enntamers Rate Sheet ] Ecﬂﬂ
Contairner No. Drescription Size | Life | Price Purzhased Agsign
F10001 Front Load 10 ard 10 10 $0.00 To'Yard
F10002 Front Load 10 ard 10 10 $0.00
Hiztar
Route

¥

Mew | | Delete‘ | Exit | n |@H‘ @ | Q\J




Customer Master Tabs — Rate Sheet Tab

Rate Sheet Tab

This tab allows you to specify a “special” charge code rate for
this customer.

The special rate will override the default charge code rate (other
than recurring charges).

General Hiztany Billing Routes Containers HEIEShEEll Ced | 4 |

Code Desc Size Rate Tax Total

¥

Mew | ‘ Delete ‘ ‘ Exit | n "m‘ % ‘ y




Customer Master Tabs — collection Tab

Collection Tab

This tab is used for logging calls made to the customer relating
to collections.

Hiztory Billing ] R outes ] Containers Flate Sheet CUHBCUDHI 1 | L4 |

Date |Jzer Instructions Mext

"

e ‘ | Delete| | Exit ‘ n |”m‘| é | Q




Master/Sub Accounts

When adding a new Customer the system asks whether the new
Customer is a Master or Sub Account.

A Sub Account is another site address for the Master Account.
A Master Account can have multiple Sub Accounts.

Select Add new site account if the customer is a Sub Account of the
existing Customer.

Select Add new billing account if the Customer is a Control or Master
Account.

siefe] e gigge

* Do pou wizh bo add an account as indicated
below?

(" Add new site account [zubaccount)




The Lookup Box

Lookup
Moveto | | |.-5.|:|:|:|ur'|t -
First e —
Record
— | [ [
Move to T Move T TMove to T Advanced
Previous to Next Last Lookup
Record Record Record

The lookup box finds customers that have already been set up in the

system.

You can lookup a customer by their Account, Name, Street, Phone,

or Invoice by typing the information in and hitting enter.
The blue buttons let you scroll through the records.
Advanced Lookup is described on the next page.



Lookup: Advanced Lookup

The Advanced Lookup

# L Lol &3
expands the way to search for

Account ,7 [& Street ,7 | ophene [ E
a Cu Stomer- Company: ,7 ] (e ,7 1| Type: ’—L| e
. . . Last Mame: ,7 | State: ,7 | :
Type in the customer criteria b BT T E

and hit Search.

The more information you
enter the more defined the
search.

Arct Company Contact Street City ST Zip




Daily Processing — sales and Adjustments

The Sales and Adjustments
screen is for entering any

extra charges to the customer.
Sales
Special Service Charges
Adjustments
Returned Check Fees
Beginning Balances, etc.

Transactions entered in this
screen will remain in the
Journal until posted.

Laakup Customer Infamiation

| lbocount | Bil To B i (O
| Balance:
|< | < | > | >I M Credit Limit:
Over Credit: ,7
Credits:
Date Code Description Units Quantity  Rate Sub Total Tax Tatal
[ZTR | | | | =l

|N0. Items : 0.00 Exit




Daily Processing — cCash Receipts

The Cash Receipts screen

. 8.4 G] e \_J
IS Where PaymentS are Lackup Customer Information
entered | = G Sie C Bl
' ARILALICY Cate ik [
Cash payments Over Gt |0

Credit adjustments e I

Date Codes  Description Total

| | $n.nnJ
Transactions entered in this ﬂ
screen will remain in the
Journal until posted. k)

Na. Items 0.00 ‘ ‘ Caricel ‘




Daily Processing — Journal

The Journal is a holding area

for viewing transactions before ———T S

they are posted to the B b e
Customer’s Account.

Sales and Adjustments
Cash Receipts
Dispatching Work Orders

Journal Entries are not
manually entered but can be:

Edited | oeee | _p |_@ | e |
Deleted
Printed
Posted




Daily Processing — Auto Create Payments

Auto Create Payments
allows you to automatically
apply payments received
from the customer to a
billing group instead of
individually in the Cash
Receipts Screen .

By it Myl
Include Groups

Group  Description Cycle
Ot Commercial 1 - Monthly
OcMz  Commercial 1 - Monthly
OcHE  Com-Balimore 1h - Monthly
OCoM  Commercial Group 1h - Morthly
ORI Relkoff Group T - ekl
ORs1  Residential 1h - Morithly
ORs2  Residential 2 - 2 Months
ORs3  Residential M - Quartely

Select Al

Code: Pust Date:

[ Inclidz Inactive Accounts

Loakup
| |Account j Y
| 4[> > 44 |

Delete
Delete Al

X




Daily Processing - Collections

The Collections screen is

B Collae s |_j
used to track the Customer oo o
Collections process. [ o] e |
Payment History can also be e e
viewed on this screen. Dver 20 ]l e o

[ Payments |

Notes entered here can be S e e
viewed on the Customer
Master Screen. i

Notes entered on the
Customer Master Screen can
be viewed here.




Daily Processing — Re-sequence Routes

The Re-sequence Routes

screen is only used when NResequenceRonies
Routing has been set up in the Select Routes:
system. : g TL?;:;:P Al
A customer is assigned a “Stop -0 Wednesday Expand
Number”. This number > g l:;;daﬁ’
signifies the customer’s 200 Satuday

O Sunday

position as it appears in the

route.
With this screen the stop LofEe | bance

numbers can be adjusted so
additional stops can be added
to the route.



Daily Processing — open items

The Open Items screen is used

B3 Eefie ey fizgs [x]
1 I Accou e = AllHistory ¢ Open Histary
to view .oF)en transactions e T
InlelduaI Charges Accoun 3 Reference  Date Cresc Total | Open
Individual Payments
Do | oo e |
. 0 c Total Open: a0
With this screen you can assign —
which payment is to be applied
to which charge.
B




Dispatching — Entry/Maintenance

Dispatching -
Entry/Mainten ance is used for EL‘JL;
creating and editing Work ||<|<|>|>|% .
Orders. Lt

The TiCket Tab gives general Date |Eode ji:Jesc:ription ‘UnitsJFuantil}l |Fiate Sub Tatal |Tax J|T0ta|

information about the order: |5 |

Drop off or Pick up of roll off
containers

Scheduling painting containers
Any Service for the Customer [Ha. Items : 0.00  Dispatch Items for this waorkstation only |

The Transaction Tab lists the

individual charges the customer
will be billed.

The Detail Tab shows the
transactions for which the
customer has already been

billed.



Dispatching — Process & Print Tickets

The Process Dispatch

Tickets Screen is use to
manually change the status S
on a batch of tickets. S leit

|
|
Start Order Mo |
|
|

B3 Llwielsin= DAjoiGinelj) cirsinn)s J

U pdate Criteria

! =
=

Stop Order Mo

Mewvs Status:

—
—

S, | Update | Cancel |

=i




Dispatching — Process & Print Tickets

The Print Dispatch

C3. = EApqpir Pi s isines p) TPedfa=irs
Screen uses the same
selection criteria as the Route:

|
=

printing Dispatch Tickets. T

I
proceeding screen for 2 !
I
I

Stop Order Mo

Stakus: ] orkOrder

1 Frinted
| T S e B |

Order By work Order -
[ Print Frewview

= | g, | E it




Group Billing

Group Billing
All customers in the group are billed at the same time.
Steps to follow for Group Billing:
Late Charges
Pre-Billing Report
Recurring Charges
Print Statements
Print Open Item (Ol) Statements

Group Invoices
Invoices are created for work done at time of service.

Steps to follow for Invoicing:
Create Invoices
Print Invoices

Un-Bill Groups



Individual Billing

Individual Billing
Each customer is billed individually.

Steps to follow for Individual Billing:
Recurring Charges
Print Statements
Print Open Item (OI) Statements

Individual Invoices
Invoices are created for work done at time of service.

Steps to follow for Invoicing:
Create Invoices
Print Invoices



Contracts

Contracts

This feature is optional.

This screen allows you to set
up contracts with your
customers.

The General Tab contains the
name, address, and
miscellaneous contract
information.

The Service Tab lets you
specify dates and dollar
amounts associated with this
customer’s contract.

The Pickup Tab contains
routing schedules and
container data.

Contracts can be printed on
preprinted forms.

| =S ConiraciMainienante:

Contract Mo.

Cuiztomer:

&

| |Account ﬂ
| > > #]

Laokup

[

L

Containers

Oty Size Type ET

Mon. Tue. ‘Wed Thu Fri. Sat Sun Total
New [0 [ o[ o[ o[ ofof[of0
ot [o[oJo[oJoJofluo
Roue[ 0 [0 o[ o[ofofo

SlEl

Lo oon

&

| Euit ‘




Contract Renewal

Contract Renewal

Select one group or all
groups

Select by Start or
Expiration Date

All contracts that meet the
criteria will be renewed

For a list of contracts set
to expire run the
Contracts Expire Report
in Daily Reports.

~RLONaChHeEnewal J
=
Group  Description Cycle
O FlterBy  |ConkactMo.
E Em; Enmm;m;sl m ' mon:::y Start Cantract
om - Baltimore - Wlontly
OcoM  Commercial Group 14 - Morthly End Contact
OROL  Rolkaf Group T/ - Weekly Chatt Dae
ORs1  Residentia TH - Manthly
e e EndDate |11/ -]
Gelet e | W




Employees

The Employee feature is | N
Opt|0na|. L NIDyEE T EnaI e L] J

Code MName Strest City State| Zipcode

In thiS Slcreen, you C.a.r] Set up Phone 55N Stated  |Rate |Pay | 0T Pay| Hours | OT Hr. | Type Canr.
your Drivers, Technicians,
Clerks and Salespeople.

There are required fields when
setting up an employee:

C O d e Code: ’7 Rate:

[

Mame: | Pay: $0.00

N a m e Tupe: v 0T Pay: ’w

Stieet: | Phone:|[ | - Hows: | 0000

Type iy | SSM: | - - OT Hows: [ p.000
A COde for an em ployee State: ’_L| Zp | - Anniv. [ Conm. [ 0000 i

can be their initials, first
name, employee number,
etc.



Truck Codes

Truck Codes

Codes must be entered in
order to track vehicles.

This screen shows the
different types of vehicles
used by your company.

Code

Type

Code:|

Tuope:




Truck Maintenance

Truck Maintenance

This screen gives details
of each vehicle.

This screen is also used
for tracking maintenance
information for each
vehicle.

[EhGlEaiEnante)

Truck Mo:

[

Licenze Plate | Make: |

Year |

In Gervice: Desc: |

[ri78/2004 <]
Empty Weight:
,7

Capacity:

Body:

Installed: ’—_|
g Mkt [0
g, Hourg\Wwk: l—
Tatal Parts: ,—
Tatal Labar: l—
Grand Tatah | 0.0

Motes:

Hew |

\ Esil |




Late Notices

This screen will allow you to

send out Late Notices to - X
customers that are over 30, o —
60, or 90 days past due. Ocke. Comeo Wtk || Ensbonnt [ ]
Late notices can be in the O comiies  Wbowy || G e
form of a statement or R 2
pOStcard_ CIRS2  Residentil 2M - 2 Moriths

. OR53  Residential M - Quarterly Drder By ’W
Late Notices can also be Z N m—
sent to the customer in Wi

Ietter format by US|ng the Select Al gg:::ilo:ld;:jubaccounts
Mass Mail Module. —

Test Exit ‘




etters

The Letters screen allows
you to create a letter to be
sent to one or more
customers.

Customer names,
addresses, balances,
among other fields,

can print on the letters.

Letters can not be
printed from this
screen.

o Letiers,

Fla Edk Search reert  Format

D & W B =1iE

[jial = [z =] B 7 == ==
G EDS B | o=
0looonifoo E000000000F) 4

Shreet




Mass Mall

The Mass Mail module
allows you to print Letters
out to a group of
customers.

Group Deszcription
OcM1  Commercial
OcM2  Commercial
OcCME  Com - Baltimore
OcoM  Commercial Group
OROL  Foll-off Group
OFRS1  Residential
OFRs52  FResidential
ORs53  FResidential

Select Al

Cycle

TH -
1M -
TH -
1M -
T -
1M -
2M -
M -

tonthly
konthly
tonthly
konthly
W eekly
tonthly
2 Maonths
Quarterly

[X]
Start Account l—_l
End Account l—_l
Balance I—LI

tdin. Bal. I 0.00

Order By |Account Mumber
Formnat -
S alutation -

[ Print Preview
[ Consolidate Subaccounts

Fiemarks

Exit




Month End

Month End resets the dollar amount fields on the Truck Maintenance
Screen back to zero.

Month End does not effect Truck Maintenance History.



Reports

Billing Code
Route List

Customer Reports
Customer List
Aged Balances
Account Review

Collections
Dispatch List

Tax Reports

General Ledger
Missing Tax GL
Missing Code GL
GL Summary

Container List
Contracts Expiring

Trucks
Truck List
Preventive Maintenance



The Analyze Tab — Route Profit

The Route Profit report will

only be accurate if you have o
. Mumber | v| Daw [11110/2004 | & Daily © Monthly

rOUteS aSSIQned to your Diriver l—_l Truck l—_l v Include Projections
customers. amm — mmmm
After SeleCtlng a rOUte No: of Containers [ 0o Fuel Cost [$/gal.) [ sooo
number the system will rvats [ || Tmenit | [——55

1 Size of Body li D oventine [hr. ] li
automatically calculate route —
tota I S . Mormal Route Time [hr.]li
Totals can be viewed by the ] |
day or month. _ o
This report can be printed by indiect Expenses [ 000 Cear | (e

hitting the Print button.



Analyze Tab — charges

This screen can increase
or decrease rates for one :
or all charge codes that are | s T —

. Com - Baltimore 1 - Monthly
setup in the system. | s e

This screen can also be ||| s | L
used to increase or
decrease the recurring 8. e —
charge rates that are o4 i .
assigned to your == i
customers.

Clear




Analyze Tab — Map Route

This feature requires DeLorme
. =R pouie J
Street Mapping Software.

This screen will allow you to e = .
Route Day ’—L| [FICME  Com - Baltimare M - Monthly
see all customers on a route e ot mwdes
. 2l v esidentia - Manthly
displayed on a Street Atlas. sy [ 5] || [BR2 e A
You can then define the stop - =
sequence and get driving .
directions. ™ Launch Mepping App.
1 c [~ Add stopto [Mame - 4
The Street Atlas and driving
directions can also be viewed _ O | Carcel_|

for a single customer from the
Customer Master Screen.
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