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Degree Days

TErsio aySyiepreetiay:

The first screen that will
appear upon opening the Today's Date 2/22/2005
database is the Degree Day

screen. DE!;“-EE 0 dif's Heat HeatHat Water
Today's _-_““T
A Degree Day value must be T e

entered on a daily basis.

A “Degree Day” is the measurement of the daily outdoor mean temperatures
and their relationship to the homeowner’s daily fuel consumption. The starting
point of all calculations is a 65°F outdoor temperature.
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Setting up the Company Address

This is information about

YOUR company and is = Company Adiresses
REQUIRED. el (SMITH 0L
Compary |SM|TH alL Co.

Company Address Addess  [POBOX 126

Code* |

Company name City |Latrahe |

Company address State [F& 1] Zin [15RE0-012F |

Company City, State & Phone |[724) 537.2033 |

Zip | |

Company phone number. T | g

Note: Code is automatically setup by the system.



Setting up Codes

Certain Codes must be set up in the system before
processing can begin.

Charges

Payments

Finance Charge Terms
Taxes

Each screen is displayed on the following pages.



Codes — Charges

Charges
The first. 3 charges in this screen E= Setin Ghiarge Types H=H3
come Wlth the SyStem- Charge Name Amount  GL Account
. APARTS Service Party 50,00 4740
Only charge_s are entered on this T e i o
screen, not inventory products. PERMITS — [Permits $0.00 6770
Condtonal — |Condtional Transaction $0.00
Code S_hO_UId only be an - “OLD™  |DYED KEROSENE 5.0 1008
abbreviation of the description. DELCHRG |DELIVERY CHERGE $2010 &7l
_ . PAYRTAN |OVERFAYMENT RETURNED] 9000 5770
The description ‘_’V'” P”nt o PARTS  |PARTS b SUPPLIES $0.0 1
statements and invoices. MAGCHRG MAGISTRATE CHARGE $0.00 o770
FINCHRG  [FINANCE CRARGE 5000 1
Chafge amounts can be PUMCHRG  [PMPING CHARGE $4510 1
overridden on any of the
transaction screens. X bW | x|

GL Account is only used when
exporting to QuickBooks.

NOTE: All of these charges are flat charges and CANNOT be taxed. If you must set
up a taxable charge, that charge has to be setup as a product in inventory,
because inventory products CAN be taxed.



Codes — Payments

Payments E=\Setup Paymentilypes 4 =13
This code is REQUIRED. TN = 17
This screen allows you to set ISP LIFEAP CRISTS PATWERT im0
up any non-taxable charges EBCHEDT JAOiETHENT [
that you may need. COUPON —[COUFON/CFEDT e
Along with payments, o T
miscellaneous credit it [SHITA OILUSAGE ONLY
adjustments may also be set *
up.

GL Account is only used hews | x|

when exporting to
QuickBooks.




Codes — Finance Charge Terms

FmanCe Charge TermS E e Carge ey J

Finance Terms

F | nance Te ms re p rese nt th e Come Destrption ET G ODETARCE G e | ffou can use ths secton to set
pustomers bo & pecic set of

d |ffe rent Te 'ms, or R u | es th at 1510 o) b L I W e

) 0 00 (onfroraten) il il 150%  Ho

030 Day Proraed £l kl 150% ¥ fidke hate af
are applied when you apply i * e
finance charges during the

End Of Month procedure. &

. | | Divkion
Finance Charge Terms can - I

be added, edited and — — @
ea e 0 editeda an L Clistomer Cass
B i

deleted.
o] elalwle(d

Update Button: Select a term on the left side by clicking on it once, and then click the
"update" button, the system will update all of your customers to be assigned to the
selected finance term. You can even use the filters above the "update" button to
only update a specific zone, division, tax district, or class.



Codes — Taxes

TaXeS j-]—:u"uilj\
Lousl Y
This code is REQUIRED. ki .
?
Any taxes Chal’ged through Find TzeDistict AN PA REGULRR CUSTI ﬂ
the system must be setup Tt Code [FEGULARCUS  TaDitict e [PE REGULAR CUSTOMERS
i mltem § e Order am| X ervice
through this screen. Once )ASLESTAK usuuu : 100 I u.uu O
entered they can bhe app”ed FEDERALDESEL  [$ [] 02600 4004 Mo wr r
i FEDERALGRSOUNE | § [ 018 40 o wr r
to transactions. STATE DIESEL L wr T
STATEGASOLNE | § [ 0100 o 220 e wr r
i ictri OFT DIESEL VO w20 e wr r
Taxes are setup in districts. TFT GASOLINE | 0t 7 20 N W T
Usually, districts represent T e T T I A
the COUﬂtIeS you Operate |n [Urnised tax) § noooon 10 Ho mir r
X |[fher

20 taxes can be entered for

each district.



Setting up Groups

Groups
Groups are REQUIRED.

Groups are setup to enable the system to
produce concise reports and efficient
functionality.

There are three types of groups:
Classes
Divisions
Zones

Each type is displayed on the following pages.
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Setting up Groups — Classes

Classes

Customer Class Groups
are REQUIRED.

Customer Classes identify
different types of
customers, such as:
Residential
Commercial
Government
Agriculture, etc.

ST = . OO0 — 1 3 o sy

= Jat Oty g J

Custorner Class

AUTO DELIVRY Code: A

EEEEQETEF i Descriptior:  |AUTO DELIVRY
Class R

KO CREDIT

Class B

Clags #

Clags M

Class F

Mzss C

EXIT

LPY P, B LY prytPen

NOTE: The system will not allow you to delete a Customer Class that is in use.
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Setting up Groups — bivisions

Divisions -
o E= (Castomeriision J
Customer Divisions are R o )
USIamer LIvISIon
REQUIRED. ' T ﬂ
Customer Divisions serve the 2 Cret Aproved e
same purpose as Customer 1': e Dl b B
Classes. ; Energy Assit
L J LUUBE CLISTOMERS
Divisions are often used as a ¥ WA
secondary sort on classes. Z N/
... P Special Payment Cust
Examples of Divisions are ; N
e e
s 'NEW'
Regular oAl mEwE| X ‘

Inactive, etc.

NOTE: The system will not allow you to delete a Customer Division that is in use.
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Setting up Groups — zones

Zones = SELIPIEIVER O NES \_J
ZoneS are REQUIRED Delivery Zone Setup
iy blairzville Blairswille b,
Zones are another way to i loie ligoie Ph 1558 2B
L Latrab Latrab P, 15650 |
group customers. They DY Dery Dery PA 157 634
H ihi : BRD  Braderwil Braderill P, 1R620 a7
p rovi d €a faCI | Ity fo r Ch oosIn g WDY N?w?:rlr; Nr:weS:rlr; P, 15671 B9
1 Wit Mew Al Ahverd P, 15710 B&A
CUStomerS by geographlcal 57T Sl?aﬁlst:;n Sl\;irlstzwn P, 1R6E7 ek
WWwWF  MewFl Mew Fl P, 15344 2R
I 0 Catl Ol CBT Ef:;treoerence Ef;;treoereme P, 15624
1 WHY it W'hi P, 15693 423
ZO nes can be anyth In g yo u FU Ple;::r!:l Ple;:::lt [rity P, 15676 B
Want th e to be ’ Zone Code Zone Name City State  ZipCode  AveaCode
A customer can on |y be in ] (bl [Blairsil [P 5717|459

the customer has 2 or more

delivery addresses.

NOTE: The system will not allow you to delete a Zone that is in use.
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Setting up Reports — Messages

Invoice/Statement Messages

E=NRvoiteStal ement; MESSdEES J |
Th|S screen |etS you Setup InwoicedStatement hMessages
C u Sto m m essag eS th at WI | | p rl nt (FIPEET M B alarce dus 30 days from delivery date.
O n State m e ntS an d I nVO I CeS . Current: B alance due 30 days from delivery date.
M essag eS Can be u pd ated at Ohwer 30:  |Balance due 30 days from delivery date.

any time.

All customers that receive a
statement or invoice will see the
“Message” field. Lease:

The other messages will appear
on a customers statement based
on the number of days their
balance is overdue.

COrnear B0; |Balance due 30 days from delivery date.

Crver 90:

CANCEL bed
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Setting up Reports — invoice

Invoice

This screen lets you setup the type = husies Buint 0F ke ety
of invoice form that will be used.

:
Report Types are also set up on this R
screen. & 7 Invoice
Detail: shows each transaction 11" Inwoice
and the total balance due.
Summary: shows the balance i O

due with no transaction detail. lape st

Tax: shows each transaction
due and how much tax was

. . CAMCEL
applied to each transaction.

Type of Reparts

" Detail

" Summary

..........

el

Additional settings
Show Price Per Unit
Use Product Code
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Setting up Reports — Ticket Form

Ticket Form

Show Over Credit Message

If checked, a message will
display if the customer is over
their credit limit.

Use Balance

If checked, the ticket will display
the current balance, otherwise,
the system will show their credit
limit.

Show Tank
If checked, the system will show
the estimated amount of gallons
left in the tank, otherwise, the
system will show the past few
delivery dates.

E= Njoket SELL J
Ticket Form Setup
Ticket Farm: [ EP4
Meszage:
Show TicketMo? ¥
Shaw EPA Message? W Comment:
Show Camment? M
Show Gallans? [
Show Frice Fer Gallon? I Use Balance juncheck - Use Credit Limiti? M
Show Discount? I Shaw Remaining Fuel Assistance? W
Show Over Credit Message? M Shaw Tank (uncheck - Shaw Deliveries)? [
Show Delivery Date? W
CANCEL b
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Setting up Employees

Employees

This form is optional and
maintains information about
your employees.

Code:

An abbreviated reference to
this employee.

Type
Defines the function that
employee serves

If an employee has two
positions they should be set
up twice.

Default Location

The location from which the
employee operates, may be
left blank.

E ENPIDYEES

Employes; | |

Code EE

Type: Salesperzon Default Location

Mame |T|:udd Edmistan Hourly Pay

Sirest | Houly Charge

City | Ovettime Pay

State | Zip | Total Hours/D ay

Phanhe b Overtime Hours

Social Sec Comrnigion Hate

Y70 Sales E amed Commizion
| dew

$0.00
$0.00
$0.00

f
0.0

1 dddaeld

X

NOTE: Employees should not be deleted once they are used in the system.
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Inventory

The Inventory screens contain information about the products
that get delivered to customers.

This information needs to be set up BEFORE it can be entered
on customer screens.

Locations
Vendors
Products

Each screen is displayed on the following pages.
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Inventory — Location

Inventory Location

This code is REQUIRED.

This screen shows where
the inventory is physically
located.

Each inventory location
can have its own
iInventory list.

Auto Create:

This function will
automatically assign
newly entered products
to any location that has
this box checked.

3 VENONALOGaLI0Ng \_J
Ireventory Site: m SMITH OIL CO. ﬂ
St Name (SMITH OILCO. Cortact

Code {000 Phane

Addiess  |STATION STREET Buto Create [

Ciy LOYALHANNA

Stae (P4 || Zip {15661-

3 § | x | x|

NOTE: One company location will need to be set up even if you will not be tracking

inventory.
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Inventory — vendors

Vendors E| SELU Ve OFE

ThIS screen associates =l Select Vendor [TRTAIANN .2 ASHLAND PETROLEUM Q
product with a vendor. ot Account Products
. ) ) . VendorName [ASHLAND PETROLEUMC cony [~
This screen is required if Gk [ESHIAD i —
you will be tracking taxes | Prone 1 [FTEAEA0
[ Phane 2
on purchases Add IED#GMSSHDUSEHD:&D ’—
* Fa
: . Cit FLOREFFE N
The only required fields % Ipﬁ e
on this screen are “Code”
and “Name”.
All fields on the “Account” g | x | wew |

tab are optional.

NOTE: One company location will need to be set up even if you will not be tracking
inventory.
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Inventory — Products

Products e g

ThIS Screen |S REQUIRED_ E;eltectPro:iuct: |1DW3U-3 -|1DW3UM-DTDHD|L-12[ MiMngartNUm’—
nformation | Tayes | Options | Price Clagzes | Quantity Clazzes | Vendors
This is where you track any o WEE e [TTOTROLTT
iInventory product that you Descpion |
Manufacturer EMBLEM
sell or want to be able to Pk |
Price 1770000 GL Accaunt 410
track. Cost [~ 1703000 COGS Account [5T01
1 1 PurchEonvFactorlw Groy ’Ma’Di
The only requwfd fleI(?I’s on e —
thlS Screen are COde and Equipment ltem [ LIt Cost Methad |Last Purchase
“ ” On Hand 16 On Drder r
Name - Last Purchased:  10/15/2003 from WEST PENN OIL CO
Be sure to assign each | X | g | & |||

product to the appropriate
vendor or vendors.

Inventory will be continued on Day 3.
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Customers

NOTE: The products or products that get delivered to customers need to
be setup BEFORE entering in customers.

Customer Setup

The customer setup screen allows you to create a brand new
account, or edit an existing account in the system.

Customer Setup consists of 3 tabs:
Billing
Delivery
Product

Each tab is displayed on the following pages.
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Customer Setup — Billing

The Billing Information tab dictates

the customer’s billing information Scoanf T Gz # @
. D & 5 TRUCKING, NC DAVID & SHIRLEY CRANE
and options used throughout the AR P 5102
SyStem- Billing Information | Delivery Information | Product Information
The Way the name and address - |D&STHUCKING . Billing / Contact Information
appear On thls form reﬂeCtS the Way Ennla;tddt:::ED&BSD;H;EZKINB.\NE s Phane! |724-85.1-DB.31 Bt
1 1 1 1 1 | Phonez ’— Ext ’_
it will be printed on invoices, N —: E—
statements, etc. G
h . ” . . . Am:m;ii:ce’gw FMnn’thwﬂetlﬁ : Slmtt?ate 173172004
The system automatically assigns St 5> i
the next unlque account number Sl?::i:z; Gl 2 :j::l— Disc Amaunt ’wr Deposwl,w
1 1 Interest g Dy ’—10
(Ctrl No). This can be overridden,
but it not recommended
. o | B | @ | x |Feq|

Once the account number has been
saved it cannot be changed.

NOTE: The SAVE button must be hit or the account will not be saved correctly.
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Customer Setup — pelivery

If the Billing information
was saved correctly, the
name and address
information will already be
filled in on the Delivery
screen.

The address information
can be changed if the
delivery address is different
from the billing address.

= SELI ST OMEY] J

Account[216130 Crtl No| 216130 ] Q

D & 5 TRUCKING, INC DAVID & SHIRLEY CRANE
D &5 TRUCKING, IMC, LARIMER, PA 15647-0342
724-861-0831

Billing Information | Delivery Information | Product Information

Delivery 7 Contact Information
Company  [D'& 5 TRUCKING. INC becount [ 216130 l'_f?;é;;fggﬁ :es i
Contast Last [0& 5 TRUCKING, INC Fist &M
altlee] o FEDERAL GASOLINE]
2nd Contact STATE DIESEL
Address DAVID & SHIRLEY CRANE STATE GASOLIME
[FOBOX 342 Phonel [7248610531 Ew [ OFTDIESEL
iy [CARIMER Phorne? | I HETT‘E”‘FSADC”NE "~ B
State ALl Zip [15647034 Far —
Office Notes
| Groupings  [RER D PICK-LF QILS AND GREASES
. i CHARGE SALES TAX CELL PHONE
Zone [BY 3 Amivesay | BIISR 41270403 PAGER 4122801380
Divigion LUBE CUSTO! Stmt Date /302004 |
Tax District PA REGULAF Rental Code o
u
Customer Class |C Rental Charge 30.00 5
Card Key Na f
| | | | | seavce |
o | B | o | x |&ew]

NOTE: The SAVE button must be hit or the account will not be saved correctly.
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Customer Setup - product

Product information is set up to

3 e PASIELTIEY] J
track fuel deliveries for this bean T AN # 9]
D & 5 TRUCKING. INC DAVID & SHIRLEY CRANE
customer. D #:5 TRUCKING, INC. LAAIMER, P4 165470342
7248610831
It IS al SO Used tO FO rec a.St Billing Information | Delivery Information | Product Information
i i Produet  [FUEL Usage Type Lest Defvery 1472000 aaltery
d e I Ive rl es * Group Tax Group Last Fill Pt 100 E?DS;HLEI?S@?E :2
. . 111 . 1] Stop No. 0 Auohdut [ Next Delivery FEDERAL GASO| N
If thIS IS a SerVICe Only Customer No. Tanks 1 Forecast Tupe r Mext Dea Days | STATE DIESEL NE
. . Tank Size 1 SepH/Hw [ Tank Sav Appl ’— STATE GASOLIN No
and you do not deliver fuel to this flsze [ L
. . T . Fiice Class |4 ’— Al Adjust ’D— TI5TIF GAG N:
customer, just hit the “Done Ffice [0 [ M T -
Ll T 22 TURH ONT0 SRITG3 AFTER
butto n . ’— CLIM&, GO 25 MILES CHAIN LINK.

FENCE, GO THROUGH BLUE GATE,
550 TANK AND EQUIPMENT CALL
D4y BEFORE 724-396-7550

Only 1 product can be set up at a __
time. —

COMTRACTS ‘ |

Multiple products can be set up for o |la|e| x |ma|
1 delivery address.

Multiple delivery addresses can be
set up for the same customer.

NOTE: The SAVE button must be hit or the account will not be saved correctly.
25



View Customers

The View Customer screen is a collection of customer data, strictly for
VIEWING.

You can not edit or add to any field while in this screen.
All information in any of these tabs is entered elsewhere in the system.

The View Customer screen contains multiple tabs:
Billing
Info
Collections
Delivery
Evaluation
Equipment
Service
Proposal

Each tab is displayed on the following pages.
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View Customers — Billing

The Billing tab is displayed T AER
Aocount[ZTETS0 CollNo[2TB130 # Curert, [ 000 ﬂ

LIpom @eiling Wie! CISusiers. 3 o =
This screen will display the 2 = —_
Billing | Info | Coll Delivery | Eval E Service| Proposal

(e T Balance: $0.00
C u rre nt C u Sto m e r h I Sto ry aS We | I Divizion m Budget ,w Anniversary | 8/11/1992 Credit Limit ’W
T District ’m From ,7 To ’7 Last Statemert ’m Credit Hold fiNo

as a breakdown of their balance. s T

Also displayed is information
about:

Division

Tax District

Budget Information

Anniversary Dates

Billing Dates

Credit Limits

“Years of History ,—3

e

Count: [ 68T (2 ‘ b ‘ =3 | ] |
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View Customers — info

The Info tab shows the

customer set up information as it

was set up in the Customer
Setup screen.

To edit any of this information,
you must be in the Customer
Setup screen.

ey GiEomernformation

Aocount[216130° Cntl Na[216130 # Current: 0.00
3160 $0.00

D & 5 TRUCKING, INC DaVID & SHIRLEY CRANE
61-40 $0.00

D & 5 TRUCKING. INC, LARIMER, P& 156470342
7248510871 (Qvver 90 $0.00
Balance: $000

Billing Info  Collections Delivery Evaluation | Equipment Service Proposal

Billing Inf i Delivery 0 Product

Billing / Contact Information

Company D & 5 TRUCKING, INC]
Contact Last [D & 5 TRUCKING, INC Fiist [

Crtl. Na 216130

Address [P0 BOX 342

Phone! [724861-0831  Eut

1l1]

[ Phone?2 | Ext
City [LARIMER State P4 Zip 156470342 Fax
T b
Aecount Type [B Maonthly Budget $0.00 Stmt Date 1/31/2004
Finance Charge [~ Finance Tems: |30 From Ta Payment Type
CreditHold [ Credit Limit $0.00 Sales Rep
Statements W Rental Tax [ m
Invaices ¥ Servics PlanTax [ Wit Ljs Deposit 30.00
Interest ™ Dise Days 10
Court F] ¢ |8 | 8| 3|
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View Customers — collections

Clicking the Display History
button will show the
Collections entered on this
account.

E=NiewiGiistomerIniormation

Account| 216130 Cnil Mo|216130 )

D &5 TRUCKING, INC
D & 5 TRUCKING, INC.

DAVID & SHIRLEY CRANE
LARIMER, PA 15647-0342
724-861-0831

Cument $0.00

3160
6180

$0.00
$0.00

Over 90, $0.00

>

Balance: $0.00
Billing Info | Collecti Delivery | Eval Service | Proposal
Due Date 4/8/2002
Amount Due $0.00
Date Description
5/3/2002 Paymert Receved $520.42
151222002 Paymert Received: $3.42
1512212002 Payment Received: $550
/512002 Payment Received: $59.18
Tt 750 o ‘ ° ‘ o) ] ‘
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View Customers — pelivery

The Delivery tab shows each
product’s specific delivery
information.

If there are multiple products set
up on this account you can
select the appropriate product
from the combo box.

To see the forecasted next
delivery date, click the Forecast
button.

Tickets posted from Ticket
Control are always displayed on
this tab.

=Wiwtistomenl nformation _J' __H_gl
becount[216130 CrllNo[218130 # Current: 0.0 ﬂ
34 000
05 TRUCKING, INC DAVID & SHIRLEY CRANE ST T
[ 55 TRUCKING. INC. LARIMER, P4, 156470342 : :
7248610831 Over 90 $0.00
Ealance: $0.00

Billing | Info

Collections | Delivery | Evaluation| Equipment | Service | Proposal

Product

Zohe

Feast Type

FLUEL Tanks/Size

W Fuel Size
blairsville: DegDaps
Jul Days

I_W 1 AmivDate 811141332
1 Last Deliv Date |2/14/2001
0 MewtDeliv Date |2/22/2008

Mt Deliv D-Days 0
Nt Deliv J-Days 1166
Elapsed D-Days 0

1] ElapsedJ-Days 1188
EstIn Tark 0

Units Unit Price  Total HUnil HW Unil D-Days J-Days K-Fact

BEE FUEL  wionn g som0 sz 4 0 a2 17 049
17178 FUEL 172072000 SR Y N R N B P 1
TBE TUEL 1/ SO T X I N T 1

Count F ¢ | 8| 8| 9 |
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View Customers — Evaluation

The Evaluation tab has yearly T
totals for fuel sales and profit e N o 1L o] L3 o —

J1-60: $0.00
D &5 TRUCKING, INC DAVID & SHIRLEY CRANE | ,—
D &5 TRUCKING, INC, LARIMER, PA 156470342 20 LY

m arg I n S 7248610831 OverS0: [ 9000

Sl

Each product is selected from e

the drop down list and will S
automatically refresh the e o
information shown. - —m  —m
Selecting Julian Year or :::1;:;; :EZEE :EEE i :EZEE
Heating Year will show profit S ——
margins based on either

calendar. il @ o | ® | B | ® |
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View Customers — Equipment / Air

The Equipment tab displays

E=WiewGIEmernormaton

customer assigned equipment. - | B B e |

D& 5 TRUCKING. INC
D & 5 TRUCKING. INC,

LARIMER, Fa, 156470342 6190 $0.00
7248510831 Dyver 9 EAili]
Balance: $0.00

Select the appropriate tab for the
equipment that the customer has

Billing Info | Collections

Delivery | Evaluation  Equipment |Service | Proposal

Appliances Tanks GasCheck

Set u p . Serial Number ’7 Serial Number ,7 Semvice Zone ’—

Make ’7 Make ’7 Sequence

1 - . Model [ | Mol [

Equipment information can be . —— e

. = - O Yolts Yalts Frequency
rI nted b CI I C kl n th e P r I n t Date Installed ’7 Diate Installed ,7 Last Service ’—
p y g Installed By ’7 Irestalled By ,7 Mext Semvice ’—
‘Wananty Expiration ’7 ‘wananty Expiration ,7 Service $ ’7
b u tto n . W Belt ’7 Y Belt ,7 Bill Service ’—
Filter ’7 Filter ,7 Coverage ’—

Coolant ’7 Coolant ,7 AutoRenew? B

]

Each tab is displayed on the following pages.

Cout 4581 0|@|§‘§‘
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View Customers — Equipment

E=Niew CHsomernfoymato
Aecount[ZTET30 CrNofZTET30 M Curent $0.00
D & 5 TRUCKING. INC DD & SHIRLEY CRANE glgg ’%
D 4 5 TRUCKING, INC, LARIMER, P& 156470342 Over 30 ’w
724-861-0831
Balance: ’w
Billing Info | Collections Delivery Evaluation Equipment |Service Proposal
AirConditioning Heating Appliances Tanks GasCheck
Service Zone '— Sequence ’_ Nozzle Type ’— Fump Strainer
Dl Fiter Type ’— Electrode Type:
Serial Number "7 Air Filter Type ’7 Filter 1:
System Type ’7 W Belt Type: ’— Filter 2:
Furace/Heat Brand ’7
Model ’7 Smoks Test Plan Name: ’7
Heater Type ’7 Drat Test Frequency ’—
Mator ’7 02 Test Last Service l—
Date Installed [ | eoetes [ | MemSewice [
Installed By ’7 Stack Test ’— Service § ,7
‘Warranty Espiration ’7 Eff. Rating ’7 Bill Service l—
Healing Zone ’7 Coverage
=] AutoRenew? [

=

Count 4581

[oe]
o
-
o

Heating

= WiewiGiistomerdniarmation)
Account[Z16130 Coll No[2TE130 ) ' 000
31-60: $0.00
D & 5 TRUCKING, INC D10 & SHIRLEY CRANE
£1-90: $0.00
D & S TRUCKING, INC, L&RIMER, Pa 15647-0342
+24.351.0831 Over 30 $0.00
Balance: $0.00
Billing | [nfo | Coll Delivery  Eval Equipment | Service | Proposal
AuConditioning Heating Appliances Tanks GasCheck

Appliance — HSale/Delivery Information|-

— Service Information —

Sl

Serial Mumber Sold r Plan Name
Color Date Sold Frequency
Stock Date Price Last Maintenance
Product Code ,7 Cost Mest Maintenance
Mode! ,7 Warranty Espiration Service Charge
Bt ,7 Delivered u Bill Service

,7 Coverage

Auto Renew? &
e
[EXT) Bauid P o | 8 | B | 3 |

Appliances
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View Customers — Equipment / Tanks

= iswtiisomeri niarmation
Aecount2T6130 CrilNa[ZTE130 ) Current 000
360 $0.00
D & 5 TRUCKING, INC DAVID & SHIRLEY CRANE 10 ’w
D & 5 TRUCKING, INC. LARIMER, PA 15647-0342
124.851.0831 Dvver 90k $0.00
Balance $0.00

Billing | Info

Collections | Delivery | Evaluation | Equipment | Service | Proposal

Elgs

AirConditioning Heating Appliances Tanks GasCheck
Tank Mumber Manufacturer Installed Tank Notes
Division Size: Zone
Urit of Measure: Year Seq
Last Paint [Regulator 1] [Regulator 2]
Next Paint Modz! | |
Last Test Manufactuer | [
Next Test Replace
0 Count 1581 o | @ | B | = |

Tanks

EliEwGisiomeri nformation

Bl

AccounlZIB130 CrilNo[216130 # Cunert $0.00
3160 0.00
D &5 TRUCKING, INC D&VID & SHIRLEY CRANE 5o 00
D &5 TRUCKING, INC. L4RIMER, P4 15647-0342 : =
724,061 0231 (Over 50 $0.00
Balance: $0.00
Billing | Info | Coll Delivery | Eval E Service | Proposal
AirConditioning Heating Appliances Tanks GasCheck
Tank Number
Date Tested [ Fitings [ Valve |
Service Person Pigtail ‘ Gauge | Lockup ‘
e ———]
Fiping/Regulato
: g ; Regulator  Regulator Flows Lock Up
Fiping Material PFiping Sizz  Condlion  Yent Pasion  Pressure Pressure
Fiegulator 1 | | | | psi psi
Regulator 2 | | | | psi psi
—{Leﬂk Tes||
Start Pressure psi Time: Hold
End Pressure psl System 0K B
E Count: T 0 ‘ @ ‘ [+ | ] |

Gas Check
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View Customers — service

. _EI Ve S L OmETR T DN} JJLJ
The Service tab shows account o - Gl 50 B8 G
. . 0% 5 TRUCKING, NG BEVID & SHIRLEY CRANE 21 Sg ig gg
Se rvi Ce h |St0 ry_ D &5 TRUCKING. INC. ;;sz\ehgszégfwasw-nadz e
Balance: ’W

Billing Info | Collections | Delivery | Evaluation Equipment Service Proposal

Work Order Code Date Sched Started Completed Status

ThIS Screen WIII give you a EstHrs Malerial Labor  Permits
summarized view of that
customer’s service calls.
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View Customers — Proposal

The Proposal tab will display jﬁﬁ _ Ppp—

3160 $0.00
D & 5 TRUCKING. INC DAVID & SHIRLEY CRANE 00

any pro poSalS the Customer may D & 5 TRUCKING, INC, LARIMER, P 15647-0342 ?\JSIDSD ’w

: 724-861-0831 e ’w
haVe recelved . Billing Info | Collections | Delivery | Evaluation Equip Service  Proposal

Orderhumber: Aecepted 7

=]

Labor Instructions

N —— T —
If the account has multiple wwe [ s T

. . dobloggin [ ] Sewcep EEEEE C
proposals assigned to it, you o -G |

may choose between them by

E —
selecting the order number. =
Tt [ ]
Curt [0 o | o | 8| @ |
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Customer - collections

The Collections screen is used
to enter in notes every time you
have tried to collect money from
a non-paying customer.

At any time you would be able to
print these notes, which would
be useful if taking legal action.

When multiple notes are
entered, the newest collection
history is on top.

3 Jaip Gt S eyl __IIJ
Cuistomer B30 |D &S TRUCKING, INC Enity Date 482002
Pavment Tracking ¥ Due Date 4J812002

Amount Due $0.00

L Date  Mame Description

} (Bi512002 Paymert Received: $99.18
52202002 Paymert Received: §3.42
512212002 Paymert Received: $330
/352002 Paymert Received: $529.42
%
EXIT| | Messages ﬂ
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Inventory — purchase

Purchases are entered into the — 5%
System from thIS Screen- Prro-du;t ”-I-r|MJDB-II:l"I |MDBILLU><EF'2 |

82
“endor [EERER [ [GUTTMAN OIL ] s __Em
Irvaice l:l :
As purchases are entered,
I T Bill Of Lading | | Purch Cost
Inventory Is increased. e |
[Feti b= Total Cost
Locatian [ [ |

Once all the information has e e concel | oove |

been entered and the “DONE” I

= Date | Invoice | Procuct Location Units | Total |

b u tto n h aS b e e n C | I C ke d y th e B |3i4i2004 166818 HWY DIESEL #2LS  SMITH QIL CO. 9:30.000 96283
= = 30472004 166806 |REG ML GASOLIME & SMITH OIL Co. 900.000 $991.80
Syste m Wl | | u pd ate th e | nve nto ry | |3ir2004| 166806 | Hwy DIESEL #2 LS | SMITH OIL CO. 1700000 $1,722.95
D D O | |=r32004| 58571 He DIESEL #2LS | SMITH OIL CO. 1000000 §1,078.00
| Ocatl O n Wlth th e q u antlty | |322004 166606 | MID ML GASOLINE 85 SMITH OIL CO. 1000000 $1,219.50
md == | | 3202004 |16660E | REG ML GASOLINE & SMITH OIL CO. 1000000 §1,178.50
S p e C Ifl e d ] | |s22004 61425 @2 FUEL OQIL, DYED, | ShITH QIL Co. TS00.000  §FE17.00
| |34 2004166549 | Hwvy DIESEL #2 LS | SMITH OIL CO. 1000000 §1,048.50
[ lirioang mnse #XFIFL Ol DYED | SKAITH Gl S8 Fa02 OO 57 F45 29

@& | x| 8]

Note: If you get charged tax by your vendors and have to track those
taxes in the system you must use the Purchase Order screen. The
Purchase screen will not handle taxes.
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Inventory — purchase Orders

The Purchase Order Screen
allows you to

Enter purchase orders
Print purchase orders

Accept purchase orders into
inventory.

=3 Puiyeifse Uy

[IEYE]

(reler Number 10001 Status:  Open

PO Date
Wendor

Dur PO Num
Receipt Type  |Received

Taw Group

12242005

GUTTHAEGUTTHAN OIL

Invoice Num 10001
Inwoice Date 212202008
Due Date

Teims Pay Date
Discount Date
ShipTo  [SMITHOILCO
POBOX 126
Latobe P& 156500
Yia |
FOB [
P.0. Totals
Sub Total $0.00
Tax $0.00
| \ M @] am
Fieight $0.00
Term Disc.
Total $0.00
| ] | CANCEL ‘
| Kgel

Note: The system will not keep track of any accounts payable
information. All it does is mark your P.O. “paid” and keep track of

the pay date.
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Inventory — Quantity by Location

The Inventory by Location
screen lets you select a location
and view all the inventory levels
for each product.

Each location can have it's own
set of products.

You can remove a product from a
location by clicking on the Delete
button.

You can assign a product to a
location by clicking the New
button.

&= Inyenton Pl esE o ce o]

Irvventary Site [001

[Irwventary Lacation |

 DYED, FUEL 1827573

|ﬁ3BU FLASTIC HAMD PURMP FUMP-HD FLSTC 1
|[Product 247 [FROD247) 0]
[Product 243] [FROD248) 0]
1.5" GALY MUSHROOM WENT CAP TB1003 bl
1000 10G4 AMGLE SKID TAME, T1000-5K1 -2
1000 GAL 10 Ga, ST - 43" T1000UST10 bl
1000 GAL 7GA UST TAME - 48" T1000UST? -2
1030 MOTOR OIL -1 4T. 1003007 10
1030 MOTOR OIL120QT CS 100 30-3 -16]
1030 MOTOR OIL -5 GAL 100 30:5 2
10w 30 MOTOR OIL -55 GAL 100 30:55 16|
10w 40 MOTOR OIL -1 4T. 1004007 -
1040 MOTOR OIL120QT CS 100w 40-3 1.4
10w 40 MOTOR OIL -55 GAL 1004055 1
12' GAUGE STICK, T-M512 1
14' GAUGE STICK, T-514 0]
15055 TAPPIMG OIL -5 GaL 15055 TAPFING 3
1540 MOTOR OIL -1 4T. 194007 -8

Bin —

. & | ¢ | | ews |
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Inventory — Quantity by Product

The Inventory by Product

screen lets you select a product
and view all the inventory levels
of that product in each location.

Each location can have it's own
set of products.

You an remove a location from a
product by clicking on the Delete
button.

You can assign a location to a
product by clicking the New
button.

E= \ventory Quanttes By Prodict J J J

Podet  [BFUELFOVLJFUELFOWER DD )
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Inventory — Adjustment

When you make a sale, the

) & INVENLOTA UELMENLS ‘_J
guantity of the sale subtracts

: Product  [10wW30-Q[10W30MOTOR OIL-1 Q1|  Adiustment

from inventory. e jE—

ozt Change

When you purchase Something’ Location [l [SMITH DIL £, | [ 000000 |
the quantity of the purchase adds o | oo |

to Inventory. Date | Product | Location | Amourit |

L 51395 10AE0 MOTOR OIL -12 SMITH QIL CO. 30.000

The Adjustment screen lets you B oo o T

EORCE an inventory adjustment. |2 00 o & St co s

The system saves each I e e e 000

adjustment in the lower part of B s o 0

_|M3A1835 1040 MOTOR OIL -55 SMITH CIL CO. -55.000

the screen.

An adjustment report is available
in the reports section.

s | g
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Inventory — Transfer

This screen will only be used to
Transfer inventory from one
location to another.

The system will subtract
inventory from the location on the
left, and then add the inventory to
the location on the right.

The system will also track all
transfers made, and you may run
reports on them at any time.

[a Jransier nventony:

Tlansfe[TD asc it i

Produel [10W3L5X[A[10WSO MOTOR OIL S5 6.60] | Produet [Tiwa5E]10w30 MOTOR OIL 56 G

Dae
Ui

s

Location [l]  [C[SMITH OILCD.

£ Location 001

E[SMITHOIL CO. [~

Date | Prod From (LocFrom| # From

Prod To

CANCEL DONE
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Inventory — Blend

The Blend module allows you to = Biens

E Ticket Num
combine two of your products Date
:

and create a third. Puosuct  [[EAD [ DVED KERDEENE ]
Type
Uitz
Location  [001 [SMITH OIL C0, |
Product  [PREM NLIJPREM NL GASOLINE 5]
Type
Uriits
Location  [0m [SMITH OIL CO, |
Product [T [ [55w/T 40 GREASE . 400 [
Type
Uitz
Location  [001 [GMITH OIL C0, |

| & | wmews | cance | pone |

K

Note: You need to have the 2 products that you are blending already set

up in inventory, as well as the final blended product.
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Delivery — Ticket Control

Forecast Deliveries allows users = G

Forecast Deliveries Will Call Tickets Print Tickets

to create lists of deliveries based T e T
o o Zone W Forecast D-Dayps lm
on various filters and forecast S — oo
. Farecazt Type lwi Ticket Date lm

methods to be used by drivers

and dispatchers.

Projected deliveries are printed
as reports and later as delivery
tickets.

Forecast Deliveries is the first
step in Ticket Control for creating —

a Forecasted Delivery List,

&

Delivery Tickets and later to Post
Deliveries.



Delivery — wil call Tickets

Will Call Tickets are used when <bier i

Forecast Deliveri Will Call Tickets Print Tickets Post Tickets

a customer calls in for a fuel e p—

ccccc Curent: $0.00
31460 (]
d e | IVer 0% TRUCKING, INC DATD (- SHIRLEY CFANE i e
y. D 45 TRUCKING. INC, ;r;ﬂggg,ﬁgfmaamuz T
Balance: [ 4000
Use the SearCh BOX tO |Ocate TR TR V- S I Ticket No Product  Date  Units Delivered Uinit Pric
[ C Doy s TP FUEL N4/ 4 40,50
the CUStOI | |er LB = G {EE]
- UritPice FT T03% FUEL /2572001 ]

Total $DUU

Once the necessary fields are T

Ticket Date 2/‘22/‘200

filled in, click “Post Tickets”. gy

RT 22 TURN ONTO
FillPet 10000 |5p1053 AFTER CLMA,

The ticket will now show on the Eus e

BLUE GATE. 550 TANK

Post Ticket tab along with
Forecasted Tickets. il | | & | O
- [ | o

Note: Just this ticket may be printed by clicking the “Print” button.



Delivery — print Tickets

The Print Tickets screen is used
to print a batch of tickets.

Click on the Print Ticket tab to
open the Print Tickets screen.

You control whether you want to
print a hard copy or view the
tickets online.

You select how you want the
ticket order to print out.

You can print all tickets or a
selected number based on the
filters you select.

Forecast Deliveries

E= e iveryATicket Controll

Will Call Tickets Print Tickets Post Tickets

Ticketing Report

T Account
(el

& Zone
€ Frevien " ProdCade
" Ticket No

Start Diate: ‘ Zones: | BY

End Date: t‘a
Min. Ticket D: o

Print: D ate: 2422/2008

Hote: ‘

TCKETSETUR | &

E
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Delivery — post Tickets

The Post Tickets screen is
where you will edit and then post
your tickets.

All tickets, whether they were
entered from a forecast list or as
a will call, will be posted through
this screen.

Make sure that all of the tickets
that you wish to post have a
check mark under the Post
column.

When you click on the Post
button, all tickets with a check
mark will be posted to the proper
accounts.

‘ E=)Deliver ypcsertontrol

Forecast Deliveries Will Call Tickets Print Tickets Post Tickets

Filter O

& {Fistomer: Starting Ticket T Cuistorner 216130 |D& S TRUCKING, INC HIDE

Tl EndngTicketD [ StatngDeiwDae|  zoe [ [0 | _CLEMRFLTER

5 Stating Ticket No ErdingDeiv Date | LPPLY FILTER
Tekettharber g Tiketo Fiaduet o REMOVE FLTER

Name
Tick ID  Tick Num Entry Product InvLoc Fill @ty Unit Pr Total  Post

(ALLYAC [ALLEGHENY LUDL|a/P 72315
17124 1002417] 3/5/2004REG NLGASOLINE [ver/2004 o0t (100 0.000] $1.0000 $000

oo oo

o |
A T PN O s R

BEARD DENNIE [72s07E
17108 | 1002394 &/4/2004K2 FUEL DL DYED[2/200 oot [ 100 0.000] $08400] 4000

40 FREIGHT MANAOKERT 24260

Deliv  Driver

i7iz_| orzs e UL L Dveozv] v 00 o) soean | oo

COLE ROBERT/ELAIN[223370

17071 | 1002367 3/2/2004]K] OVED KERDSENVZIZ00] ool [ 10q]  0000] $0800] 4000

[COLES CEMETERY AJCOLES CEMETERY A
17174 | 1002400 /4/2004MID KL GASOLINE fz/zood] oot 1o ogoo] §1.2000] 4000

T S I

|
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Transactions — sales and Adjustments

The Sales and Adjustments
screen is used to enter in extra
services rendered, account
adjustments, or even hand written
fuel tickets.

When creating transactions you
have the choice of using any
charge, payment reserved
transaction or inventory product
code.

This screen can post multiple
customers at one time.

£= (Salesiind S OEEENIS
Aecount[ZTET0 . CrtlNo[216130 |«|r|n] & |
D &5 TRUCKING, INC DAVID & SHIRLEY CRANE Balance 0.00
D 5 TRUCKING, INC. LARIMER, P4 15647-0342 Unposted 0.00
T24-861-0831 Total 0.00

&

Fatex | (FEDISES | Fremice | FeDEscee | Faoancel | £R

TotslDebits [ | TotalCredis [ | TotalBatch [ |

|

F10

F12

g | Y| |lg|las|x|B]|& |
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Transactions - cash Receipts

The Cash Receipts screen is T %
mUCh Iike the Sal es an d EC:ZU::?;:IBNDG IMEEntIND|218130 L&D &|SHIF!LEY|EF|A|NE B | E:::;Zd 23333
Adjustments screen, but is for e

payment transactions only.

ipti
22333\ CCPAY CREDIT CARD SaLE 230.00]

F2 CANCEL {.‘-‘=

This screen can post multiple
customers at one time.

Total Payments I:l

F12

F10
X7 < v i S )

Note: If you do not want to separate your sales from your payments,
you can put sales and payments in the Sales and Adjustments screen.
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The Point of Sale/lnvoice
screen is used for recording the
sale of products when a receipt is
needed.

Here is where you make a sale to
a walk-in customer who does not

need to be added to the database.

This screen works like the Sales

and Adjustments screen except
it only handles one customer at a
time.

You print out the invoice by
clicking on the Print button at the
bottom of the screen.

Transactions — point of Sale/Invoice

Account[216130 CntlNa[216130 #h Balance 0.00
D &5 TRUCKING, INC DEVID & SHIRLEY CRANE Ui LU
D & 5 TRUCKING, INC, LARIMER, P4, 15647-0342 Total -230.00
724.861-0831 T N
Date PO Hum Imvoice Num
21221200 100000
ode 13 isc of
10305 (1030 MOTOR DIL 5 [1.J] 24 |00 o000 24230000 000 000 0.00]
Fitax | Fepisc | F7pRicE | FaDESCHP | Dl recancer | g |
[ [ [ [ [ [
Tol ]
] Fil Fiz
g | v |s|le | s x|B]|&]
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Transactions - Repair Transactions

The Repair Transaction screen 5
. .y . :_EIJ“.':p'f.‘]J"J'J"f.!u;'f.!f_'[]uu x|
Is used for editing and removing - 5]
wrongly entered transactions after s —

they have been posted to an At [ -~

Code ,7 M
account. n ition

Use the Search button to find the
transaction you want to repair.

Click the Edit button to repair or
the Delete button to delete. L

Note: Only transactions entered during the current period can be modified
or deleted.
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Transactions - view AR

The View A/R screen displays the
results of your Accounts
Receivable for the current day.

Current

Over 30

Over 60

Over 90

Total

To get a more detailed analysis or
to choose specific Accounts
Receivable criteria run an aging
analysis using the Customer List
report.

== NptaliR

Over 30
b1 to 30
31 to b0
Current

Balance

$A0E917.73

$0.00
$120.00

447605514

472007 41

0
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Service - Equipment

The Equipment screen contains J
= hpment !

Information related to customer e = =
installed Heater, Appliance, and RO s
A/C Systems.

Tark BuickFind

3

(248] 6276135

TarkNunber  [799506 1 Manufaciuer | hstaled [7ziniz  |LastPant  [T1/27/1%58
. . Divson F Size [F0m0 e o NewPat [
This screen is also used to Usibesae [T x| e e
associate service contracts with | =T e
equipment records. e | }
More than one piece of equipment T e T

can be entered per customer

account.

Note: Only QuickGas Users will have a Gas Checks tab.
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Service - service Calls

The steps for creating a Service

E|Sexvice Orders - E]x]
Ca” are: becowntZ20260 ChilNofZ20240 # g:”seum % ﬂ
: s | 6o W
C re at' on (228276195 E:Em e oun |
Assignment of Technicians
) Services Equpment Type: AT 10
C Ompl etl On Work Order F Date  Started Completed Status
Invoicing
Creation and Completion are
done on the Work Order tab. =
Assign technicians to the task
through the Assign Tech tab. |G| _x | & | s s o |

The Invoice tab will automatically
open when the Work Order tab is
“Closed”.

Note: Service calls need not be invoiced, nor do they need technicians assigned.

The service calls screen can be used as little or as fully as you require.
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Management - Close Statements

Before running the End of Billing

&= End OfBilling Gycle E3
Cycle from the Monthly Charges — —
tab go to the Close Statement tab .
to verify the Last Statement Date it (L0 et
and the New Statement Date i, vl i | Lo o
fields. S ool o=@
After Yeou Perform This Task:
YOUWILL NOT BE ABLE TO RE-RUN
. . YOUR CURRENT STATEMENT. Close Statements
A” transactlon h|St0ry On Or IWake sure you do not need to reprint any
statement before ywou petform this task.
before the Last Statement Date i
will not show up on statements.
Only the transactions after the _risaonne | [

Last Statement Date will show up.

Note: You should make a data backup before running any end of month billing
procedures.
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Management — Monthly Charges

Fill in the Charge Date with the date

for which you are running = ] U Billhig €1 X
statements. Honty Charos T
Budget Interest, Service Charges, . e

Rental Charges and Finance faraaes A
Charges can all be applied at the Aot Chaes sl
same time. a1 [T
Once all criteria has been entered, e sy R || N e LT

hit the Apply Charges button. The R el Conctons Tiansactons?

system will go through each o

customer and apply charges =alo)
accordingly.

All charges will be dated on the last
day of the statement month.

Note: Make sure the system is set to the correct Last Statement Date before running
Monthly Charges. 57



Management - print Statements

The Print Statements screen
opens when you hit the Print
Statements button on the
Monthly Charges tab.

The Date field defaults to the
current date, however, you may
change it to reflect a different
date on the statements.

The Message button will ring up
your pre-defined messages and
will allow you to change them.

= DenlyiMonthlysiatement j

Frinting Fange

% Single Account
" Multiple Accounts

orm
Shart Form
Long Form
Mailer

i ’u’uaD

Postret Mailer
Postcard
Posteard - Bulk
Postcard Single
Stock Paper

FITFITITIITIS

Date: 242242005

Acct Mo |22U24U |LAND, ARLIE
End Acct Mo | [

Start Mame.: | |
End Name.: | [

Division: LT minmmalosss
Balance: l:l Shaw Price Per Urit?
Min. Balance: l:l Use Product Code?

Include Zero Balance? ™ | Print Barcode?

Acct Type: l:l Print Postniet?

Shaow Pymt Recy for Open ltems? [ | Print Meter Info?

Format

[.(.: D " Printer & EHal

Sumrmary R
” {

 Tax Presview Fan

< <

11717

& | vesseses ()

58



Management - Close Statements

The last month that was just
billed can either be closed out
now, or during the next billing.

Transactions will not be able to
be edited within that billing

period once the month is closed.

The date 1/1/80 keeps showing
up in the system for good
reason.

E= OB IEIGYELE

Monthly Charges

Close Statement

Close Statement Option:
This option will enter the statement date and
statement balance to the customer's account.
It addition, it will wpdate the transaction
pointer which is displayed in System
Information.

After You Perform This Task:
YOU WILL NOT BE ABLE TO RE-RUN
YOUR CURRENT STATEMENT.

Ilake sure you do not need to reprint arsy
statement before srou petform this task.

Mew Statement Date:

Last Statement Date:

—

Cloze Statements

Print Statements 2)
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Reports

Following are the most popular reports. Most are made for wide carriage
printers, but wide carriage reports can be printed on a laser printer.

Customer List

Tank List (QuickGas only)

Product Report

Daily Delivery

Sales Reports
Sales By Product
Sales By Account
Transaction By Code
Accounts Receivable
Tax Reports
Cost of Goods

Each report is displayed on the following pages.
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Reports - Lists:Customer List

The Customer List generates lists

&= GEfomerlish J
of customers. N [Toe] - o |9
" Account . Starting Account: li
. " Name " Mailing Label: | Division: Ii
Thls report Can be Sorted by " Steet = Delivery Customer Class:
. " ZipCode ahe:
Account, Name, Street, Zip Code i e
or Stop Number (if type is delivery). = IR
M Include Zer Balance Accounts
¥ Print Firm Mame for business " Specified Accounts Only
. . 5 | |
Aglng Reports’ Dellvery Reports’ r Print anly Selected Balance ‘ ‘
and Mailing Labels may be printed F Age Open tem as Balancs Fowward |
depending on the option chosen. S
M Include Budget Accounts

7 | EXECUTE |

All customers are entered through
Setup Customer.
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Reports - Lists:Tank List (QuickGas only)

The Tank List generates a list of &= Tank List X
your tank inventory |G | @
o+ Account Firzt Installed D ate: |
This report can be sorted by el
. " Size S
Account, Tank Number, Size, S ank Division: I
Zone, or Name. o zon |
. Ilze Maintenance lnfo: [~
Tanks are entered through Service: B~
Equipment Setup. | 2/2272005
—
ERECUTE | &
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Reports - inventory: Product Report

The Product List generates lists of

products, along with their on-hand = Preduohlocahomiists
amounts, by location.
) *  Locati " Printer

This report can be sorted by ~ P'::;u'z: & Preview

Location, Product or Group. A o
to Emcel?

All inventory products are entered Starting Loc Code: |

through Inventory:Products.

All locations are entered through =

Inventory:Location. =

4.\:;,
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Reports - paily: Daily Delivery

The Daily Delivery report generates
a list of all daily deliveries.

The Include Customer Information
option gives you the choice of
printing customer information on the
Daily Delivery report or not.

== il Eliveny
Caily Delivery Repor
Starting D ate:; 222005
Ending D ate: 222005
Inziude Custamer Infarmation; [
ExECUTES

‘{2"

%
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Reports - sales:Sales

The Sales form contains six
important reports essential to your 22, Sales Report
business:
Sales by Product
Sales By Account

" Tranzaction By Cods

" Accounts Receivable

X " Tax Report
Transaction By Code € Cost of Gosds
Accounts Receivable

% |nclude Address

Tax Report
Cost of Goods Sold

This report can be sorted by
Account, Date, or Name.

_
These reports can be printed out as

i | Preview Begin Post Date
" Print End Post Date 242272005
" Export to Excel Begin Sales Date
End Sales Date 242242005
Detail Type
= Detail Account:
™~ Summary | |
Customer Clazs:
Order B
Customer Divizion:
& Account Sales Fep
 Date Salesperson
£ Mame S ales Division:
{5 Inwventary Site:
Inventary Group:
Praduct:
Tax Type:
Taw Digtrict:
i ] EXECUTE | 7 | f/|

detail or summary reports.

You have the option of including
Addresses in the report.
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